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ISSUE 1

The Bureau for Medical Services’ Purchasing Exemption Has Not Assisted
the Agency with the MMIS Procurement Process.

In the 2009 regular session, the Legislature amended the state code to exempt BMS
from the requirements of the Department of Administration’s (DOA) Purchasing Division.
The West Virginia Department of Health and Human Resources’ (DHHR) Bureau for Medical
Services (BMS) requested the purchasing exemption due to the agency’s supposed difficulty
working with the DOA Purchasing Division. In response to the Legislative Auditor’s 2008
satisfaction survey on the DOA Purchasing Division, BMS indicated that the Purchasing
Division’s inability to work with the Bureau in developing RFPs was a hindrance to the
Medicaid program and resulted in wasteful spending.

The exemption authorizes the Secretary of DHHR to develop procedures and
requirements for competitive bidding and the awarding of contracts and allows BMS to
develop contracts using their own subject matter experts. However, BMS did not develop
adequate staff resources for the procurement process. The lack of procurement expertise
within BMS coupled with weak statutory protections for the state’s interest has resulted in
weaknesses in the agency’s current procurement process.

The Medicaid Purchasing Manual has limited language defining “conflict of interest.”
It is of concern that the interests of the agency, not the interests of the state, are protected by
the manual. On page 8, the manual defines a conflict of interest as:

A situation where the personal interests of a contractor, public official or employee
are, or appear to be, at odds with the best interest of the BMS.

This differs sharply from the accepted legal definition of the term. Black’s Law
Dictionary defines a conflict of interest as “A real or seeming incompatibility between one’s
private interests and one’s public or fiduciary duties.” Conflicts of interest have the potential
to cancel vendor contracts according to the WV BMS Medicaid Services Contracts Purchasing
Manual. The manual states:

The Secretary or designee reserves the right to cancel any contract upon written
notice to the vendor under any one of (but not limited to) the following conditions:

* The contractor agrees to the cancellation.

» The contractor has obtained the contract by fraud, collusion, conspiracy, or in
conflict with any statutory or constitutional provision of the State of West Virginia.

» The contractor has failed to conform to contract requirements or standard
commercial practices.

* The existence of an organizational conflict of interest is identified.

The secretary referenced in the previous excerpt is the Secretary of the Department of Health
and Human Resources.
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WV State Purchasing Division rules, from which BMS is exempted, also address
conflicts of interest in relation to the evaluation of vendor bids. 148 C.S.R. 1 §6.6 states the
following:

Evaluators of bids, proposals or solicitations must certify that no conflict of interest
exists, including financial or personal, with any vendor or vendor representative in the
evaluation of bids, proposals or solicitations in excess of $25,000, evaluators may not
contact vendors, except through Purchasing Division buyer or with his/her consent.
No spending unit personnel may have any communication concerning the particular
solicitation, bid, evaluation or award with any vendor during the solicitation, bid,
evaluation or award periods except through the Purchasing Division buyer or with
his/her consent.

West Virginia Code 89-2-9b(c) authorizes the Secretary of DHHR to develop
procedures and requirements for competitive bidding and the awarding of contracts.
West Virginia Code §9-2-9b(e) specifically prohibits conflicts of interests with contracted
professional consultants. State purchasing law, from which BMS is exempted, contains
much stronger language regarding conflicts of interest. West Virginia Code §5A-3-31 reads
as follows:

It shall be unlawful for any person to corruptly combine, collude or conspire with one
or more other persons with respect to the purchasing or supplying of commodities
or printing to the state under the provisions of this article if the purpose or effect
of such combination, collusion or conspiracy is either to (1) lessen competition
among prospective vendors, or (2) cause the state to pay a higher price for such
commaodities or printing than would be or would have been paid in the absence of
such combination, collusion or conspiracy, or (3) cause one prospective vendor or
vendors to be preferred over one or more other prospective vendor or vendors. Any
person who violates any provision of this section shall be guilty of a felony, and, upon
conviction thereof, shall be confined in the penitentiary not less than one nor more
than five years, and be fined not exceeding five thousand dollars.

The purchasing protections in Chapter 5A, from which BMS is exempted, offers
much stronger protections for the state than those found in BMS’ own statute. Purchasing
exemptions shield exempted agencies from laws and regulations that protect the fiscal
integrity of the state.

Conflict of Interest in MMIS Procurement

BMS has struggled with the procurement of Medicaid Management Information
System (MMIS) procurement process. The MMIS is an integrated group of procedures
and computer processing operations developed to meet principal objectives of the Medicaid
program. The current RFP (MED 13006) is the agency’s third attempt to procure these
services. The first RFP was withdrawn for reasons that have not been disclosed by the agency.
The second RFP was withdrawn due to concerns of the Legislative Auditor. There have been
no substantive changes in the RFPs. The contract will last for ten to twelve years.
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The current RFP contains specific language in relation to conflicts of interest. Section
1.21.1 of the RFP states:

Vendor affirms that it, its officers or members or employees presently have no
interest and shall not acquire any interest, direct or indirect, which would conflict or
compromise in any manner or degree with the performance or its services hereunder.
The Vendor further covenants that in the performance of the contract, the Vendor
shall periodically inquire of its officers, members and employees concerning such
interests. Any such interests discovered shall be promptly presented in detail to the
Bureau.

At the May meeting of the Legislative Oversight Commission on Health and Human
Resources Accountability (LOCHHRA), the BMS Commissioner was asked about the
MMIS contract. The Commissioner stated that she could not answer the question due to a
conflict of interest and deferred all questions to a Deputy. However, the RFP authorizes the
Commissioner, or an individual designated by the Commissioner to select the evaluation
committee, despite the fact that the conflict of interest prohibits her from answering questions
regarding the RFP from LOCHHRA.

The current MMIS RFP describes the procedure for vendor selection. Section 1.10.4.3
states:

The evaluation committee will be made up of no less than three (3) and no more
than seven (7) Subject Matter Experts (SMES)... These SMEs will be drawn from
the BMS and other agencies, as appropriate, and will be approved by the BMS
commissioner or designee.

Since the BMS Commissioner has shared a conflict of interest in regards to this
particular RFP, the Secretary of DHHR decided to alter the process outlined in the RFP
regarding the selection of the evaluation committee members. In a letter dated May 18 2012,
the Secretary states:

You are correct to note that section 1.10.4.3 of MED 13006 states that the subject
matter experts on the evaluation committee will be approved by the Commissioner
or her designee. Commissioner Atkins has made no secret of the fact that she has
removed herself from any decision-making role in regard to this RFP, including the
selection of the subject matter experts. For this RFP Deputy Commissioner Ed Dolly
has been designated by the Secretary of DHHR and the Commissioner as the person
who is responsible for the selection of the subject matter experts. Mr. Dolly is the
head of BMS’s Division of Process Applications and Methodologies and, by virtue
of his position, is responsible for all information technology initiatives with this
bureau.

Since this process has now become an alteration of the original written plan contained in the
RFP for selecting the committee, the disclosure provided by the Certificate of Non-Conflict
of Interest will be crucial in demonstrating the integrity of the procurement process.
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Other Potential Conflicts of Interest in the MMIS Procurement

The BMS Deputy Commissioner for Process, Applications and Methodologies, who
has been designated by the Secretary of DHHR as responsible for the selection of the evaluation
committee for the MMIS also serves as the designated Health Information Technology (HIT)
Coordinator for the $7.8 million grant award from the U.S. Department of Health and Human
Services’ Office of the National Coordination for Health Information Technology (ONC).
This grant was awarded for the purpose of developing West Virginia’s Health Information
Exchange through the WV Health Information Network (WVHIN). The Chief Operating
Officer of the WVHIN is Phil Weikle, who also served as a private consultant to DHHR in the
development of the MMIS RFP.

DHHR and the West Virginia Health Care Authority contracted with Fenwick
Technologies Inc. in February 2011 to conduct contract evaluation and consulting services.
This included reviewing the MMIS RFP. Fenwick provided DHHR with a single consultant,
Phil Weikle. Deliverables from the Fenwick contract indicate that the vendor assisted DHHR
in the MMIS procurement process, but does not specify what advice or direction the vendor
provided. It is the opinion of the Legislative Auditor that if Phil Weikle assisted in any way in
the preparation or review of MMIS RFPs prior to January 2012, then Fenwick Technologies
may not benefit as a subcontractor. Fenwick Technologies and Phil Weikle were listed as a
subcontractor in one of the vendor bids on the second MMIS RFP.

In response to the Legislative Auditor’s concerns regarding this matter, DHHR
withdrew the second MMIS RFP in March 2012. The DHHR Secretary stated “In our
investigation of the issues that you identified for us in your previous letter, we determined
that the system in place within our department to alert us to potential conflicts of interest
relating to procurements was inadequate.” In the same letter, the Secretary indicated that the
Department planned to put into place three changes in the re-issued RFP to correct the conflict
of interest problems in the second procurement attempt. The Secretary’s description of these
changes is quoted below:

First, we specifically list in the RFP all outside organizations that have participated
in the preparation of the technical specifications or assisted in any way in the
development of the RFP. This will be followed by a statement to advise potential
vendors that these organizations are disqualified from participating in any way in
the development of bids in response to this RFP or to act as subcontractors for this
project, and that association with any of these groups will result in disqualification
of the bidder. Our second change will be to require potential bidders to submit a
sworn affidavit that they have not consulted with any of the named organizations in
the development of their response. Finally, we are putting into place a new review to
occur upon receipt of the bids, to check for potential conflicts of interest.

The Secretary also informed the Legislative Auditor that the Department formed a workgroup
consisting of representatives from the Secretary’s Office, the Bureau for Medical Services and
the DHHR Office of Purchasing to review each vendor response. The process for the third
MMIS RFP, as described by the Secretary is as follows:
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Each response will be searched for names of pertinent current or former employees
and pertinent current or former contractors. Any response that contain any of
these names will be flagged and reviewed by General Counsel’s Office. General
Counsel’s Office must clear or disqualify prior to any evaluation on technical
merit.

BMS issued the third MMIS RFP on April 24 2012. The agency implemented the
changes attested to by the Secretary. It is not clear if the agency intends to revise their
entire procurement process in response to this issue.

DHHR has in place asystem of reporting used by staff to report mediaand legislative
contacts. These forms are available on the DHHR website and could be adapted for use
in reporting contacts with vendors during the procurement process. This would assist the
agency in documenting the operationally necessary communications between staff and
current vendors during procurements.

Performance Bond Not Required on MMIS

A performance bond is a contractual tool which protects the financial interests
of the purchasing entity. The current MMIS RFP does not contain a performance bond
to protect the state’s interests. In a letter to the Legislative Auditor, the previous DHHR
Secretary stated:

... This topic was discussed by our team prior to the issuance of the RFP. We
explored the costs of performance bonds in general and we came to the conclusion
that the cost of the bond might become prohibitive to some smaller vendors. Also,
since the cost of the bond is usually included in the cost proposal, a requirement
of this nature adds to the proposed price of the system. We choose to add a
retainage of 15%, which protects us in those situations where the vendor fails
to complete the work in a satisfactory manner. We believe that this provision
provides adequate protection for us without adding significantly to the overall
cost of the project.

Based upon research conducted by the Legislative Auditor, performance bonds
for MMIS procurements vary significantly from state to state. The Legislative Auditor
surveyed 47 out of 50 states to determine whether the use of performance bonds isacommon
practice. Half of those states use performance bonds. The terms of the bond may be based
on the size of the contract or a flat dollar amount. In the states requiring performance
bonds the amount varies from $1 million in Rhode Island to 100 percent of the contract
value in Georgia. [Survey results are available in Appendix C.] Rates for performance
bonds vary depending on the qualifications of the contractor, the past performance of the
contractor, the contractor’s financial standing and the type of contract. The average cost
for a performance bond is one to five per cent. A highly qualified contractor can obtain
lower rates than a contractor with credit issues or financial deficiencies.

DHHR and BMS have spent a significant amount on consulting contracts to assist
in the development of the MMIS RFP. BMS has authority to do so in W. Va. Code §9-2-
9b(e), which states:
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The secretary may employ the services of independent professional consultants
to assist in preparing solicitations or for the evaluation of any responses to such
solicitations: Provided, That the independent professional consultant, or member
of his or her immediate family, or business with which he or she is associated may
not have any interest in the profits or benefits of the contract for which he or she
may participate in the preparation of the solicitation or in the evaluation of the
response.

In addition to the Fenwick consultant, discussed in depth in Issue 1, BMS has used another
consultant for MMIS project management as well. The current contract with Berry Dunn,
McNeil & Parker LLC (BDMP) encompasses the preparation of the RFP for the MMIS
re-procurement project. The contract calls for BDMP to “ensure that industry standard
language is used in the RFP document.” Since 2004, BMS has paid BDMP $10.9 million.
The Legislative Auditor has requested the deliverables from the BDMP contract in
order to determine what advice and guidance the vendor gave the state regarding the
use of performance bonds in the MMIS RFP. However DHHR has failed to provide the
information as requested.

Despite high cost consultant services and a purchasing exemption, which was
granted to assist the agency in procuring a cost-effective system, the agency still failed to
take every available precaution in regards to the state’s fiscal interests. Discussions with
federal officials indicate that not all states require performance bonds on MMIS contracts.
However, the inherent risk to the state of a vendor failing to deliver is substantial, as the
current vendor receives approximately $20 million annually.

The Division of Purchasing also has statutory authority to protect the state’s
financial interests in the procurement process. West Virginia Code 85A-3-4(a)(6) allows
the Purchasing Division director to “prescribe the amount and type of deposit or bond
to be submitted with a bid or contract and the amount of deposit or bond to be given for
the faithful performance of a contract;” Agencies with exemptions from the Division of
Purchasing have no such statutory protections.

In the Bureau’s second MMIS RFP (MED 12011) a performance bond was
included in Addendum 1. The bond was for 50 per cent of the cost of Design/Develop/
Implementation upon execution of the contract. The vendor was also required to provide
a performance bond for 100 per cent of the estimated cost of annual operation prior to
commencement of operations. (Based upon initial information, these amounts appear to
be higher than other states requiring performance bonds.) This bond was to be renewed
annually. However, in the second addendum to the RFP, the original RFP language,
indicating a performance bond was “non-applicable” was reinserted. State law also
gives the Director of the Purchasing Division the authority to determine the type of bond
needed in a procurement. It is the opinion of the Legislative Auditor that the inclusion of
a performance bond (as per the second MMIS RFP) would afford the state significantly
greater contractual protections than the current RFP offers.
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Retainage and Liquidated Damages as a Contractual Protection

In order to hold the vendor responsible for the timely production of their deliverables,
the RFP addresses the retainage of monthly payments to the vendor. If the vendor is unable
to meet the required deadlines for key deliverables on or ahead of schedule, the state will
retain a certain percentage of the payment due to the vendor. This percentage will not exceed
15% of the total payment due to the vendor. The retained percentage is held until such time
as the work is completed by the vendor. Upon completion of the deliverable in question, the
funds are released to the vendor.

It is the opinion of the Legislative Auditor that the retainage of small portions of
monthly payments is too weak a measure to compel vendor compliance with important
deadlines for key deliverables. Other states have seen the departure of their selected vendor,
have been forced to terminate projects in the middle of an extended contract, or have
experienced significant delays and cost overruns causing great harm to state programs that
many of their constituents depend on.

In addition to the retainage of small portions of the monthly payouts during the
implementation phase of this project if certain goals are not met in a timely manner, section
1.21.15, titled “Liquidated Damages”, of the RFP, states the following:

The Vendor agrees that liquidated damages shall be imposed at the rate of $1,000.00
per day for failure to provide deliverables, meet milestones identified to keep the
project on target, or failure to meet exclusive deadlines.

While weak contractual protections may create a more comfortable set of business conditions
for a smaller scale vendor, the lack of protection for the vast amount of state resources
involved with this particular project is concerning.

Conclusion

The Bureau for Medical Services was granted a purchasing exemption in order to
alleviate burdensome requirements which were believed to impair the procurement process.
Many other health policy agencies, such as the Public Employees Insurance Agency, the
West Virginia Health Care Authority and the West Virginia Health Information Network
also posses purchasing exemptions. These exemptions make the coordination of policy
objectives through procurement strategies difficult. Agencies other than BMS are outside
the scope of this review. However, it is important to note that the exemptions have been
awarded to all agencies in an effort to improve the functioning and fiscal integrity of state
programs.

The Division of Purchasing has no oversight authority over agencies with statutory
exemptions to state purchasing law. There is no central repository for contract information
when agencies are exempted from the Purchasing Division’s authority. The Legislative
oversight and audit functions are also hampered by the necessity of compelling agencies
to make information available, which otherwise would be easily available through the
Purchasing Division.

!Nebraska, North Carolina, North Dakota, South Dakota, New Hampshire and Georgia have all experienced
such issues.
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BMS has not developed adequate staff resources for the procurement process. The lack of
procurement expertise within BMS coupled with weak statutory protections for the state’s
interest could lead to significant costs for the state. While BMS staff are subject matter experts,
it is apparent to the Legislative Auditor that there are significant improvements which can be
made in the procurement process.

Recommendations:

1. The Legislature should consider repealing the Bureau for Medical Services’purchasing
exemption.
2. If the Legislature does repeal the exemption, it should consider addressing the

interagency relationship between Division of Purchasing and other state agencies by
studying the feasibility of a Model Procurement Act.

3. If the Legislature does not repeal the purchasing exemption, it should consider
applying additional statutory oversight measures and requirements for BMS.

4, The Legislature should also consider studying the impact of the numerous existing
purchasing exemptions in the health policy agencies in order to determine the impact
on state expenditures and health care outcomes.

5. The Legislature should consider requiring all exempt agencies to submit RFPs and
all other associated documents to the Purchasing Division, which should serve as a
neutral repository of information.
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Appendix A:  Transmittal Letter

WEST VIRGINIA LEGISLATURE
Joint Committee on Government and Finance
Building 1, Room E-132 Aaron Allred
1900 Kanawha Boulevard, East
Charleston, WV 25305-0610
(304) 347-4800
(304) 347-4819 FAX

Legislative Manager
Legislative Auditor

August 8, 2012

Rocco Fucillo, Acting Cabinet Secretary

West Virginia Department of Health and Human Services
One Davis Square, Suite 100 East

Charleston, West Virginia 25301

Dear Acting Secretary Fucillo:

I hereby transmit a draft copy of the Performance Review of the West
Virginia Department of Health and Human Resources’ Bureau for Medical
Services. This report is scheduled to be presented to the August 14, 2012
interim meetings of the Joint Committee on Government Operations, the Joint
Committee on Government Organization and the Legislative Oversight
Commission on Health and Human Resources Accountability (LOCHHRA). Itis
expected that a representative from your agency will be present to respond to
the report and to answer any questions the committee may have.

As we already discussed this report on Monday, August 6, 2012, there is
no need to schedule an additional exit conference. However, please feel free
to contact me if you wish to discuss it. If you would like a written agency
response to be included on the report, please provide DHHR's written report by
Noon, Friday, August 10, 2012 in order for it to be included in the final report.
If your agency intends to distribute additional material to the committee
members during the meeting, please contact the House Government
Organization Committee staff at 304 340-3192 and the House Health
Committee at 304 340-3269, by Thursday, August 9, 2012, to make
arrangements.

Sincerely,

T VL W

Aaron Allred
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Appendix B: Objective, Scope and Methodology

Objective

The Legislative Auditor conducted an analysis of the Bureau for Medical Services’
use of its purchasing exemption as part of the Agency Review of the Department of Health
and Human Resources, as required by 84-10-8. The objective of this review is to examine the
Bureau’s use of the purchasing exemption.

Scope

The scope of this review consisted of the MMIS procurement process. The time period
covers calendar year 2008 to present. Attorneys in Legislative Services were consulted in the
scope of this review.

Methodology

This report utilizes information compiled from the West Virginia Department of
Health and Human Resources and the Bureau for Medical Services. Information was also
obtained from: the West Virginia Code; the Code of State Regulations; the Bureau’s draft
Purchasing Methodology Manual; and the West Virginia Financial Information Management
System (FIMS). Staff reviewed 35 MMIS contracts from other states and conducted telephone
interviews with procurement staff from 14 states.
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Appendix C: Performance Bond Survey

Performance Bond Survey
State Bond Requirement Amount

Alabarma Yes $10 million
Alaska Yes 20%/30%/50%,/50%
Arirona No

Arkansas No

California No

Colorado Na

Delaware No

Florida Yes 15%

Georgla Yes 100%

Idaho Yos

Winois No No modem MMIS
Indizna No

lowa No

Kansas Yes $2.5 million
Kentucky Yes $10 million
Louisiana Yes $6 million
Maryland No

Michigan No

Minnesata No No modern MMIS
Pississippi Yes S0%6/ 20%/50%
Missouri Yes SO%/20%/50%
Montana No LOC for $2-5 millian
Nebraska No No modern MMIS
Nevada Yes $5 million

New Hampshire Yes 20%

New Jcrsey Yes

New Maxico Yes $5 milllon

North Caroling No

North Dakota Yas 10%

Ohio Yes $10 million
Oklahoma Yeos 55 million
Oregon No

Pennsylvania )

Rhode island Yes 51 million

South Carofina Yes 10%

Sauth Dakota Yes 0%

Tennessee Yes $10 million

Texas No

Utah Yes 100%

Vermont Yes 15%

Virginiz No

‘Washington No

West Virginia No

Wisconsin No

Wynming No No modern MMIS
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Appendix D: Agency Respnse

&
S
s
SIAT O WESTVTRGINVIA
DEPARTMENT OF HEALTH AND HUWAYN RESOLRCES

Oliee of the Seeretary
Ll Ll = Seguaere, Siire 106 Faze

) i) ; Clharl 2slan, West YWirais 25301 7 .
Ivard 1tny Tonidin Trlephone (3::1'. 55};«.‘-;-(4 Roceu s, Fucille
Coovermer Fexo {3004) S38.1110 CabiactSeeretiny

August 10. 2012

Rir. Aaron Allred

WWest Virginia Legizlature

Joint Conmittee on Government and Finance
Building 1, Room E-132

1900 Kanawha Boulevard, East

Charlestaon. Wast Virginia 25305-0510

Daar Mr. Allred:

In response to the Performance Review of the West Virginia Department of
Health and Human Resources' Bureau for Medical Senvices, the DHHR concurs with
the iecommendation that the Legislature repeal the Bursau for Medical Services
purchasing exemption. Additionally. we have pravided clarification to some of the
issies discussed in the report,

The Bureau for Medical Services' Purchasing Exemption Has Not Assisted the
Agency with the MMIS Procurement

The report states that BMS did not develop adequate staff resources for the
procurement process and the lack of procurement expertise within BMS coupled with
weak statutory protections has resulted in weaknesses in the agency's current
procurement process

Te provide some background regarding what the BMS has in place, the Bureau
for Medical Services procurement office consists of two administrative staff who report
directly to the Director of Managed Care and Procurement Services. The Deputy
Commissioner af Finance is responsible for the operations of the Bureau's procurement
services. Collectively, BMS staff has 17 years of purchasing experiance. Additionally,
the Department of Health and Human Resources Office of Purchasing provides direct
oversight of the Bureau's purchasing activities and provides procurement expertise.
guidance and enforcement of best practices using Department, State and Federal
guidelines.
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Adaron Allrad
August 8, 2012
Page &

Viest Virgnia State Code §3-2-9(b) establishes contract procedures for the
Medicaid program that exempts cartain Medicaid confracis from the competitive bid
process of the Diwsion of Purchasing and authorizes the Secretary of the DHHR o
eslablish procadures for competitive bidding and award of such contractz. The Medicaid
Services Contracts Purchasing Methodology and Manuai states mandatory and minimal
standards ko ensure that all transactions meiating to the expenditure of public funds
require the highest degree of public trust. In addition to adhering to the policies and
procedures presenied in this manual, the Medicaid program s further obligated to
adhere fo the National Institute of Govemmental Purchasing Code of Ethics, all current
and future DHHR policies, nies, regulations and standards, cument and future Stale
standards including the West Virginia Code and current ana future Federal standards in
the procedures were designed to model the State Department of Purchasing
reguilations.

While the statutory provisions under §9-2-9(b) exempts Medicaid contracts bid
under this authorily from article three, chapter five-a provisions, the BMS i= not exempt
from WV State Code &§6B-2-5 or any other relevant code sections. Furthermore, the
Medicaid Services Contracts Purchasing Methodology and Manual requires that a
Lerficate of Non-Conflict of Interest form be signed by all evaluators ar advisors
acknowledging that their service on the evaluation committee is not in viclation of WA
Code §5A-3-31. This form was subsequently revised by the State Furchasing Divizion
in March 2012 and adopted by BMS thersafter. The rewision includez the
acknowledgement of further compliance with code section §6B-2-5 or any ather
relevant code section provisions.

Canflict of Interest in MMIS Procurement

The report indicates that the BMS Cemmissionar has shared a conflict of inkerast
in regards to the MMIS RFFP and that a response provided by the Secratary an May 18,
2012 represents an alteration of the original written plan in the RFP for selecting the
committee.

The Medicaid Services Contracts Purchasing Methodology and Manual states
that all RFP's shall follow the standard format defined by the Department of
Administration (NOA). The template usad in the development of the MMIS RTP was a
prior version approved by DOA. Section 1.10.4.3 of the RFP allows the appointment of
subject-matier experts (SMEs) by the Commissioner or designee. That role was
delegated to the Daputy Commissioner of Process, Application and Methodology in that
the option was provided for and invakad

Performance Bond Not Required on MMIS

The repart identifies that the Legisiative Auditor requested deliverables from the
Berry. Dunn. McNeil & Paiker contract to determine what advice and guidance the
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Aaron Allrad
August & 2012
Fage 3

vendor gave the Stale ragarding the use of performance bongs in the MiIS RFP
howevar, DHHR failed o provide the information as requested.

While the Department acknowledges the dalay, the initia request received by
BME was to provide all daliverables and Statemeants of Work {S0Ws) associated with
the BOMP contract. The request identified in the report is much narrower in scope than
what the BMWMS perceived of the initial  request. Click  this  link
hitp :ffwww. widhhr.org/PDFs/purchase/MED 13006 RFPfinal.pdf to view the Reguest
for Proposal (REP) MED13006. Aftached to this letier 13 the Request for Chuotation
BMG2065T,

Ratainaga and Liquidated Damages a= & Contractual Protection

The report concludes that the absence of a parformance bond requirement in the
ralease of the MMIS EFP will result in weak contractual protections.  Further. that the
retainage of eamall poiticns of monthly payments is too wesk a messure to compel
wendor complianza with impartant deadlines for key deliverables.

The Department would like to clarify that retainage percentages will be applied 1o
the design, develepment and implementation {01 phase o the contract based on the
key contract deliverables and milestones listed in Appendix C of the solicitation. Each
contract deliverable and milestone presented in the appendices i= related to ODI
activities, Once the MMIS is cerified and operational, BMS will monitor system
performance through the Samvice Lavel Agreasments (SLAS) found in Appendix G of the
solicitation. Each SLA is assigned centain Key Performance Indicators (KPI) that has an
associated retainage amount assigned it not met, I the vendor fails to meet the KPI's
identified in the SLA, BMS will retain a percentage of the total monthly administrative
fee. Retainage associgted with missing SLA's is forfeited, it is not retumad to the
wengor Upon corractive action. It is important to note that Performance Bonds are
imvoked anly when severing the contract with the existing vendor, and thersfore a one-
time penalty; whareas retainage assaciated with SLA's 5 calculaled monthly.  This
strategy was believed to be mare compelling to the vendor to correct deficiencies in a
timely manner and to continue to closely align their sclution with the needs of the

Bureal,

FPlease feel free to contact me if you have further guestions or additional

clarfication is neadad,

sinceraly,
4

A | P o 1 i
_E_.-"""\".-' ridsage __I(_s_.::r'l, s

‘Receo 8. Fucillo
Cahbinet Secrelary

RSF TBko
Attachiment

cc: The Honerable Ron Stollings

The Honcrakle Don . Pardua
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descibas the ckground &id warking omironmenl of t1e project; "FPart 27 e A statemant of the
ggecihcatione for the esrvices reopeelsd gursuant 15 thie RFP, corfacim| requitenmshils, sna
sperial bems ard sans#ions; end "Han 47 ceplaha 1hs recquined fonmat of <hs Bidder'a maponse
Lo the BEE. e avaialion cieins e Shale will use iy guziuafmg the pmpasals mosdeed snd
hewr ik myninatonwd by condocisd

Inquiries:

Aeditional forviion inguirics rejardmg specitcsbons of thia 3¢ muet be swomitded i wrtirg
1o the Slale Huyer with tha excaphnn of muestions rgarding lhe rrzpessi submission whizh moe
baoal  The dradline for vwitttsn inquivies ks Ident™lad in e Schedile of Evanie, Sadfon 1 4B
Al innuiries of seecifiveion claiicacen mas: be sddreean’ 1o;

Robnrg Wegner, Sonlor Buyer
Furha=ng Divizion

2008 Wasdlngton Stree!, East

. Oax 50130

Ui]e;leabcn. Vi 25305 0730

e {a0d) 5654178

Errull: Robera.f WanriZes g

The vetwdor, or anyosie oh e vandor™s behald, is jaot permitied o make any confact
whatangver with ary member of the svaluatlon commltise  Vialston may raeult In rekeclion
of tho bid The Sl Bvyar nomsd oo is the sob condsct “or sy A2 all iganes aftsr this
RFP hes baan raleacad
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Vendor Ragletratlan:

Vendoe parlidpating in Wle praceee should covplate end file 7 Vepdor Regisirotian armd
Disctostrre Steferrant [Foi W-1) and remil te 2gieredon fae Vendor is nol mayiesd o ba
a ragfatarad wandor In order ta aubimie B proposal, Hut 1hs sucgessful bidder must segisler and
pity the fas prior to the suard of &0 act mal purchasze ordor or enateae?

Ora] Simterrems and Commitments;

Jvender must clady undergtond that Ary ueba) e sreseatatian made ar aseumed o be mads
during amy o dismessicn held befaoee Yendo's regieasniativea and sny Stete psrronnsl is
ot [Eadinp. Only the Informeton lssued in widing ard arkded @ -he Remues! % Mopozs!
sprciizaiians Te 2y & oficsl wdliea addendun: are bading.

Ecunomy ¢f Frapaiation:

Iaxosas shauld be pepaned simply ard scanormoeally, predding a strigifiewsnl, coudes
deaciiption ab Vensar's stiltss to sstafy the mquiremesss of the 27 Criphagle aheuld be
slszad an compieizness snd clasity of camtard

Labecling of RFP Sactione:
Thr: sarzinas wilhin s RFP canfalr Inztructiona governing bow ks Vendod's propesal iy to be
arangad, subimiited and o identlly tie metadal to b intladed thorein

1817 Mamdafay Regriemenis

The mendzrony secfinns indude: in 2ad 3 and & feguine & egponse, and 2y dzeorbe the
mirdmam mgrmresks equesied in iks RFP. Ang spediostion o statamerd coatainig the
woed “mest sl or twill® e masdatory. Tha \isnder le raquinsd o mast the mandskory
spechicaliang i arder 1o be aligible tor ceneideration and to contTuc i the ovnliation process
A simale 'yes® of 'no® respanea to thege sootinns ks ont adequake. Caiure o reet mandatory
#deam shall resut n oEqualification of the Wrpdory provossl el Ce eveiaation procese
‘amnnaied for that vendor, Decischs egading camplancs with s 'ntet of amy mansatsry
sporication shal be at e sole dGigzratfion of tha State,

1.82 Comras! Temms and Conditions,
‘Inla Raruest far Propnsals sonfains ol $e contraztus’ lenoe and conaltione sndse which ks
Stets of 'West Woginia wif =ef=n indo & eorkact

1056 Miumstanal Sserone:
5 nar-mandetory niomaton epauﬁcaﬂms do rot mguiee A resdange foen he Vendar, They
e datsndad to el tho wandes in stneshuing an rffedfhen propiss’ cpasle of Megting the neads

of tha lasuing agrroy

Propaesl Format and Submission:

e Vendora muat canpiate 3 response o all mandainny spreificalions Iy arder [ 5e
coneiderad  Each prososal shauld be formatied as pey the oulline 9 Part 4 of thie RFP ple
athar amergemen 0 disiiigfen &3 the proposal infomation may be meds by ihe Hddur
Failurs on fhe poerk of the Lickier lo respead te spechic moinamens astalled in the BF2 many be
the basis oo dscuslfication of te sreposal  The Stabo resenves fhe fok 1o waive sy
inforertily in 1he prapeeal tarmat srd minor fraguleriiiss,

182  State law mgims that the argiesl echifesl and cesl poopiasl be submited to the
Furhasig Divislon Al piagosals inust be aubmitisd o the Purhrsing Divis'an prios la the
dets and tme shpuldec 1 the R0 az the opering dete AR bids will be daled and lime
stamped o venly ol igl Urne and data of recelpt
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183 Vandos Peling proposea sAculs alicey BUBiIcenl e for ma? delivesy wo misun tiredy
Arival. noarcznlnro with Waet Virginle Cods £5A-5-11, e Pichiss g Dluisian canng widve
cr exess | mospt of 8 prepeasl wWiich s defayed and bile for any mascn Any prososs
receheed ader She bid opening 2ats £nd e wil be inzsadislely disquesliias i1 armarianen with
Shate mw arxd Il admiri<rtiys niles and rsqulstizng,

Yendors mspond|ng tn this RFP shall submit
Gne (1) erging wchnicse and cosl pIUE tan (129 coinesniaiee Sonirs, @l Thrae 3) eiccfroris
znpes of inchritsl nely it PTIE formad on 0 to;

Purchasing Diviglon
2018 Washington Street, East
P.Q, Box 50130
Charleston, WV 153080130

tha outside of La amsnpe o fadogrist shodd be cleane mzked:
BLW -2
Reog#:  BAS205s0
Opsning Dade: 21202008
dpshing Time:  1:30 pn

164 Beal Value Purcl@sing Standard Format

All Requests for Proposis shoukd folow ths siardesd format defired Ly the MParchasieg
Didzan 170 foiresl acdress=s requimd arans anc saebles the agsray 1o mrodily the
becknmund ane stove of work lu neel e needs

1547 Eyaluafbn itenal All evalpninn arifora must be dearly defined 1 e epacifcsions
secilon anz besed un 2 100 panttolal scom Based on & 150 polit total, cost shal repiesenl a
armimum oF 20 07 e 100 totel palrs in e o iten,

8.4 2 Prapass! Fanta and Costond Proposals aha! ba reguestad and received In hvo dislng
N‘Bimb’ ard CostiTTeus] podion shal b 5oa®s inS sepsrate qoveloys Shd winct
bé op tiziby

1543 Teehrics! 8% Greyigz Tha Purchsang Division will ozen ealy e fethaiied fiopossls
ah the cals end thha specfied o the Jequest for Proposal The Pumessig Divlslon
representative will raad mloud the names of those whe mespanded t2 the solichaton  Tro
Prirctissing Davision Suyar will condlm that twa origtaall packages mndeh 3 separeiely sealed
cosl oposal pror to providng e ortosy copies ta e egency to beagin the evalsslon
HIOCHEE

1844 Toudmice Exvrrding The pre-saiacter, saprovad evaluztian cammilies il maviemy (e
ieclnlzal proposey, dedesl goproprtt otk for defidlencice end meke & tinal wriilen
GREEREUE recomemendsfion To Die Pinchasing NDivision Puyer i tho Rieser appmuse tho
sormitiesra mcomnrsadatlon, e teaalcy svEuslon Wil be Snyaded o an miemal review
commillaa wifiin e Puchasing Uiviglon.

1BA4 5 Cost 80 Upaning: Upsa appiowsl of the techimicd swalusfon fom the Intarns! redewy
commitee, the Purchaelng Divisivn shell sciedule » Tme ad dats to pubidy opsn snd nesd
2205 tha cosl prepoega  Tha agency and the vendons shall he rosied of fhis dale

1948 Cast Bvaiustion snd Resddent Vengor Prefence; The evaluaton covnitias wiil revlew
ibe cost propneals, sealqn appiosidle poris aod nake a nd consenivs reeemmerdatlon o
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the Purghasing FPivision  In sccorcance with Wost Virginks Code 355-3-37, e Famhang
Divimina wil make he datormination of the Qesident Vendsr Prefimgner, i apaliceblie, Regidenl
Werslod Frafeeres amvicas an opgorloniy e qualifyinng vesdors fosgrest al e fine of od
poefeence for Uieli 1esidenay stalas. Sich preeeces is an eva’lalion methos aoly and will ke
appllad oy to the coet W2 In acoordence with ths Veeet Vinglnle Cads A cartificsts of
application, {2 u2ad o requeat thle prafersioz & Ywesl Virginis wandsr may sa slivise for two
@ At preferencas intha sveluaton pocssa

1947 Conlrwd Approved prdd Awarce; Ao tie ook proposels haee been e, e
avalymion comerHes compfetas s revioa and popsres ke final evaluEion ma¥ng
rzcommerdation for comrack Awamt Sased on de Fgbos!t snoring vendor, The fnig @waluation
i 2ubinltbed b fhe Puichosing Seon tuyer Cane appaived by the tuyer, il firal evaluatien
e e evigasd and appooved by e Purchashg Do nleimal @sisy orilies. the
caviliact le gresaned snd Sgnsd n e Farchesing Do, feiwsnded o the Attomey General's
Qe for expraval g8 to form, sncumbaved and malled 1o the epproprlele pertie.

Rgjrrtion of Préposals;

Tha Stats 578l sslect the best valve solutlon eatording to the evalustion criteriz, Howewor, the
Slate meserves the righl ko arcspt o riodt any or all prepasiss, in pes or i whale a1 s
disoreding The Skile resenms ske rick fn vathema this RF= 28 24y dine ans dee ang 2as0n
Submisgior ¢f, or eespl by e Slale o propossds corfess oo dgbls gpo e Bidazr nor
abiigsles the Stats 1 any rannes

A contract bascd on this RFP and the YWendor's proposel, reay or msy et b awarsad, Ary
crerirent resuting in an awand from this RFP iz not veid urdil propedy acproved and exseutesd &y
she Putshasing Dovision ang apgroved @5 1o forn by the Alhorndy Senssal

Incuring Costs;

The Stwis and any of its smzloyees or oficsre skall not e held abls for any exponses ircaret
by any hicdes resparding £ this RFP for ceponzes 10 prazars, doliver thw proposal, or 25 adhend
iy reendélery preiid neeling o vl preserdaiods.

Aedands,
If it becomes recossary to rewies any part of thda RFI°, sa officel wrilen sddeneisn will he
nsies by e Shirle ta ol Sidders o raannd

[ndependant Prica Detsrmination:

& propozal will nat ca consléemed tor sward if the price In the proposal wee not Brived at
Inzapendently withou? coffusion, coneultatfon, commurieston o agreement as o any maltr
redating 1o pricss with amy competitor unless the popesal is submiticd as a jeint verdurs

Price Quatattone:

Thwe pricada) suoled it e bidders gloposal @il nol be eublet to any ‘norsaes snd will 27
conelgerst fimi for tha llfa of the contract Lnlese eoschic provisionsz hewe beeon crovidnd for
adjistmasnt 11 *he orly sl comrac:

Public Recond:

1,151 Subrmlzsions s Cubllc fecot

K& documants suwomities o the State Purchesing Elvison mekied fo perchess ordors or
cortmecis are consitorod public reocrde. Al bids, propesals or offers submitterd by Siddems shall
tecome pubfic infarmation and am avmilabie for inspechion duing nored oficsl dusiness hols
1 b Pursiisging Divisian Recads aod Diskrbudion ceeden 2le e bld opening.

Bureau for Medical Services
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1162 Wiktes Refagge of iforrmsiiun

All public informaton reay be relessed with or wilhout a Fesdom ot Informallen raquaet
hwastar, coriy € wiikien recuest Wil be aded upon Whh coplzafare fese pad In sdvance
Dupdzstion inee she! apely to all mgussts o coplkee of amy documant Comerdly ths fens ars
50.80inags, o' a minPnem of $10 00 por requeet which mere 's gmrine

1183 e of Digefoewye.

Tie ealy s=amplions b2 dasioase o Btoanalion ars sted in Wheat Yigink: Code §28E-1-¢

Simesily, only Fass sacreie, =2 subimitad by & bidder, see swampt b2 puelic Mlecceus The
sLamizssion of any isformation to tha Siefe by a vondo zubs Ihe sis't of disclosurs 20 ths v dor
I'ns Stle dees ot guarmntes nondisclosum of any Dformaton e the pehlic

2ciadiis of Evénts:
RElOBBBEEIRIEIREPY oiiaia & whrsase it 11/2008
Viandors Whitlen Queslions: Sconyssly Deane 19220008
Fddendum |ssud T S O R Pt i
Bid Cpering Dste. : i e L 2MAX0R

Mandarory Prehid Corfrence: Mot 2uplicatio to ks preassal

Purshasing Affictavit;

el Vimhin Cods 5843100 equves thet el bicders aubmit an efidess regarding amy debt
owsad to e Sigta, The affidive must He signed and suzmilted prorin veind | is prefemd
thet 1he ailidandt b subinilied wik the poposa’. This 8om S required for all puishasss
sxmandding $5,002

Baperal Terme and Conditions:
By zigning abe submiliang s popesad e sueenssil Meodor ouases W obe bound by all lhe
sams e kAned i Gis RTP

1 1B 1 Com¥xf af Interast;

veador sfinns that it, ils mitezre or members or empleypens praganty b eo ipczrost anz chal|
noi acnuii e 20y Btares, direer or indineed. which woidd condBs o sornarcales in any NENSL ar
dogras wilh the gerformance or s servicee hersander e Yendor iutiar covenants et In
lhe performsace af the confrscl, the Yendor shall pesiodizsily ingue of its cfiicors, membars
and emplovaes conceming such Interssts Any euch Wiwesls discoveeed shall be pronply
cogsenind in defa’ {o bhn fgoney

448 2 !irohibifon Agsinal Grefilbes:

Verdor wamene that it hes not armaloved sy campsay o person othor then a booa fiss
empaayes woking sclel for the veador or o compary regulidy employed o5 it meteedivg sgont
o gonci: o seaura 1hs coradt and that i has pes pad o 2aress 1o fay 81Ty Sampany o7 perssn
ary foe, ournisson, percenlage. bukeace fee, gills o0 sny Sihay corelderalion confmgeant
unsn or (@2Ulting trom e ewend &7 Bis contrac

Fer breach i winlation of this wamardy, |he Stase =hall hav'e e ghl W 2nnul (hiz coatreel
withaul liabillly & ds diserstion o Lo puisus ary olher rnadas svaisble under thle contract or

[EXRET

4,14 3 Cediinainns Kbl 1n [ akibpang:
Wardor cerlifies thai no fedeal approgiinles Amds hawe Lene pidd o Wi ke pald, by or an
tshalf of he compary or an smaayee therasf, ' o naman for pupeese »f ffluanzing or

11
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wtkmpfrg in nfluenne za oficer or emplkeyos of aay Fodsra. enlity, 2 Momber of Congrass, o
eflizer or smgioyee of Cangtees, o an empayen 55 a Mombee of Caagrees B athnochina wili
2 avacdivg al any Medessal condosed, dbe makicrg of any Fedaal geaet, {be making of coy
Sadaral lean, Lo saleiig ek oF aty covpealae ageerear, 8nd ihe exdens'an, cnlineaion,
renewesi, amendmant or modification of sty Federal coatrac, mant, aan or coapsalive
azrezmsemt

oy funuls mlkes Dan Tdeeally apprendated funds bam Eesn peil or will be i o any parsan
tor indluenzing or allsmefieg do infloence oo officer or emplog e 20wy pgency, 3 Member of
Gongreas, an officor or emplayos of Congress of =0 empayes of & Member of Congress In
roannction with: this Faderal copdract, arent, losn o cooperativa aarsamsnt the Venoo =hall
completz anrd subm o disedcsere farm ta opon tha labbdng.

Vendor agrees thet Yile 2npuege of serlificeton gha’ be induced I he ssard dasumends fo sll
sub-awante at all bsre, Including enbooabas, eubgrans, and cadiracls under granle lo=ge,
ard cooparetlve smeemanta, 31d Ds: el sub-rsalplanca ehall canlfy and disdoae ecoomdingly.
This contification is @ matarls! reprssantsiicn of fact spon which relisnca wez nleced whan 1ha
rarsmrk was rais sl otered ibn

113 4 Vandor Amaiionsif:

“ha relationzhlp of the Viandor to the Stske alall be thet of &n indepanden contracior and no
prircizabamend “eElationship or rmpdoyor-empeyen reledionstin s contemsdeter ar oroated Sy
He grarlisg la s conhage! The Verdo: as an bdepenidant corriector is so'gly Jdable o7 the asks
and crnlgsione of Ka amploysas and aganla

Vrardsr shall bz respansiblc for selecling, supensing snd competzatng ery ard alt Irdividusls
ampnyes i)l ke lhs torms of s RFP ard ro=iltnn comtrant Mlaither the Vender, rer sny
argloyeee ar ceibadas of (e verdar, shall be detmed o be anpleeons oF s Slak: for 20y
|FIrpaEes whataaver

Werdul shel by sxelusively respoesile ©r paymes of iwnployess and eonraclors fora | wisges
snd zgarles, (axes, Wihhelding paymerts, penalies, fees, Tinge senelfis, profeesional Tabilly
Insuranes premtime, aentrtutions 1o insuanae and peasian or athar deferes compenagtisn
alams, including aut net Friod oo, Workors” Comprasaticn and Snsisl Secarity obfigelions, ard
jureiy e, 202 ane e Ting of 2l negessany docurnenkbs, 1010 and roluies perdinsnl ke all
of thafoesooing

Wrearae shied hold barmiess the Saie, and shal zrovids 1he Skate and Ansncy wirh a dafense
agamel any ad 2l cladns icling b aol Glles Lo Uee foregoing paymeaks, wilhholdings,
ronhibuiioneg, txes, sacle’ 2ecurity 1aves and emplayer Incame L84 U=

Tha Vandar sl anl azmgn, conwey, transfor or Jdelegste amy of 2 responsibiibzs snd
pilivaliong usder (s carimct o any porson, cororatio, axcleeship, assudslian o gnhity
wiihou sxpraeeed wiiten comsen® of tha Ageiey

118 & Ichemniicaliov :

The Vepder agrees lo iademnily, dehend and old harnless {he Sisie ard the A2ency, thet
arfzare, and amploysea from ard agemet: (1] Any daime o foseas for sendose rendensd by
ary subtantecier, porson o finn performing or supplying sordoos, metetals or supplea in
comnexlion with the pesformance of e soatad; (2} Ay claims or ksses wsulling o any
pesoa of endily inflres o danssged by Uee Vesdor, & officers, saghyrees, or subzeadiacion by
the pialicatiaa, trsmeation, reproduct on, delvery, perarmancs, use or dispasliicn of sy Jdata
Lecd umdzr the coplrugt in ¢ marmer net ouibonze? by tre comracl, or by Fedzml o Smlo

Bureau for Medical Services
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SIEWEER or regllstiona; esd (2] Aty Milae of tan Yeredee, fds offcam, emploenss or
sithrntasinres 1 abseres State ang Szdesal laws, incudng bab o Sited e S ol wage
Lz

9 B Condsa trawat e

Al fhe stacessiul Vendor is selested, & forme. coract documand wil te sxecyled belweer
b Bteta aned e Vondee  In sddtion, the RFP snd the Yendore respenza will be Included ag
part of tha conbsael by fefarmacn, The ardor of pecedenca b B soatadt, the HH end ths
Veador's propasel [iesperse [ il RIF

1427 Geveming Love

This comtrast s1all bs gqovened by hs Hes ol the Skete of Wesd Vigins  The VWendor fudher
anress 0 comply With the CleE Bighs St of (964 and al wsher apalisasle s wvd renatabons,
Fudenral, Siale arcf Lensf Govemmeand .

118 3 Coppbavice wit Laas and Beguafions:
The vendor stiall srocurm: oll qoeassany psrmita and Joeaiges 10 comply Wizh all applicadle lxve,
Frsigcal, Sale v nunldpal, alnog otk 21 regulstione, snd ordinecas of any regubsting body.

Tre Vandor shall pay any agplicalya sales, Use or parsons! propery 1exss ansing out of thiz
comract nc 1hs tranaactions comemplalas dereby Sy olher bxes nvies upnn tHis contac,
e hangscion, or dbe squizment, or panvices daivensd puedanl e o sl be boce by he
monhiadon It s cheanly wredarstond thet {bs State of 'Wast Vigirta | exsno? frorn any 1esee
regarding perfornance of the ccoue of work of (s romiracd

1,18 8 Sudrordmictsdinind Ventuwes:

The Vender is seley responsle for all work parformed under the aontract and ehal assume
prime conimaer esponsibiey for 8l savices offered sad preducte 1o be delivered unde the
lerme of his conlrad The Skabe will consider e Vendor 20 bs the 8cda point of contact with
fegard Lo ell coal@ctuzl nmbers  The Verdor may, with the ooior wiittsn coneent of $is Stats,
snts Imo wiitte subconrfracts fof peroeares of work undger this mntacs; Jowevar, the venear
& txtally reaponalble for paymeny! of al subcohilrdens,

118 12 Ve of Contien & Rersamix:

This conlrazt vl be efechve iz =ot upon awand; &= d shall extend for the period of thres {3)
yeera, b which time the cosdech may, coon midual consert, £a rapewed  Such recavals s
for 6 pericd of s ‘0 omm (1) yeeo, will @ resgmpm of teres (3 ooe (1) year reoewnls, or unlil
zuch masonaiie fime therasfter B2 s necessary (o oldat 2 new corfact Tae ‘reaseruhle
sime” poriod skell rot cezosd tasivs (12) monthe. Duing the Teaeonable time” pariod YWeandor
may derminale e mnbact for any resscn upon ging the Ageocy ninaty (80 daye witten
nalice,  MNulice by Yendor of foiest o terminszo will not ellave Verdor of the cblimaten o
abitinue 12 srovide secvices aursums b he ierns o” e comract

Ay changs iy Frderal or Siste law, or cout aclons whilch eenstilute bindlyy precadent B Vlest
“frpinia, ard which significamly altacs ths Vendor's mouled adiilzs or any changs In the
availatillity o ‘unde. ehall be vigwsd s inding 2nd shall warmam aned 65k roncgetaton of the
SENpEsEnon peid o tha Vanda iy lhe Agency and of sur riher mavisicns of the oocirzgt
al ars effectod  f such menegolialen gpooves unsbesesatl, he conlrecl may be fermineies Ly
the State ypon wrtden nofice o the Yendor st least thi=y (30 days priar to 1erminstien of hiz

cantrc

* 1911 Mar-Aosmpnatin o Femoe:
N g 2gercy 2 ndl sliotlsd U In any auseiaudihg sl year or the santinund are of jho
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e e e S—— —py 1 = = - — i, i 4

ganwa revarsd by thes a.nlrs:t oy the West Virginis Legislatere, the Ageacy maw Senminate ks
cortract ot Fie ang of the afesiod curem fisesl perind withrut farther charge &7 agally, The
Aqeoy shaill givn £ha vandoe writizn roticn of sueh nuurzilucalioe =7 funrs a8 sonn s sassibin
after the fgency sooovas nzfxe Mo peaghy Sinll scsue b e Agsuy I the event ihie
pravisial l& eXetsey

11972 Gonfract Tamminghior

The Slatz msy tsmilness @iy oonrad rssutlng fram iHs RFP immedislaly & any dime hs
weacar fafs 4o carme sut = respoasibililics or o meke SusEnlial pwogrmss under e s of
shiz RFZ and romultng coabract Tae Bixis =hall provide e Vando* ol advarce notkzs of
PR cisdiliores which s glcknpeni g e conrscls cootinuation  If ahee euch rotios
lfv: Vendor fallz to pemedy the condiicae cantalned i 1hs reaos, within the tme pencd
candsingd i ths natice, the Siate saall lssus the Vendor an ooder o cosas Brd dessl any and
all work immadfataly  The State skall b oblipatad oaly for servkess readeed aod soaepesd
prar 1o il dede: of the natico of isgrinatcn

The cortisict may alss Be faming’sd by the Saswilh ity (30 daye 2ior robos

11873 Ghaagss

it chaagos 1o t1e crglnsl conirec: 2ecome necsssery, o Gmal coniracd ciange arder will be
neacilsmed Zy e Stabz, thz Anency and the Vanda?, 10 gcdresy chisngas 10 e lBims and
condiinns, cusls of wnd dudsd ande e coalue! A0 appaoved csilact changs onder =
drfine: 83 ane apgroved ay 118 Purchasing Ohieon sod approved Ba to form by the st
Wiglala Aftomey Caneral's Cies, croumbsres snd alased i the LS kil prine be 2he effinchos
d=te of such amerdment. Ar aparmves corract chappe anier B fequirod vhenever he eharge
sffezts 1he payrmient proatsion o e smope of the wmX Such ciarges qisay be neczesisled by
neras o anended Federal znd Slate sequialions and ISqUTEBMISTia

As spon 83 possible afier recedtt of a witisn chenge mnunst fram thn Anoncy, hat in ne et
o than thiry (300 cays themmafter. tho Yandor shall dedermine if (here b animbed un o
wif1 tha change faonesing ard provice the Ageney @ WilTban sfeewnl o 3"'9411]!‘, any price
impart ey e coiscd of ko sthale thal theee s ne inpact In the swent the: prac will ba mgamad
Ly e chenme, the Yeneor shall prvics a description of Fin prirs nrmasg or dedease vl
I Implzmernsng the requested change

ND CHANGE SHALL BE IMPLEMENTED BY '|HE VENOOR UNTIL SUCH TIME A% THE
VENDOR RECEIVES AN APPROVED 'WRITTEN CHANGE ORDER.

1.1R, 14 (olose, Frogrses Bayments, & Setabisgs:

The Vendor sal! subenE inmices, 0 amews, o be Agency &t the addrees on 3 fBos o e
suncfiasa onder labeles "Lneice To" pursuant b Ue forms of the cortracl  Preqgress paymens
rizy be meds & the optien of the Agerdy on the Lass &7 'm{nrusna of woek momiplotad i sa
dasned I ke final o.,nimct Ay provisien for progross payierely gt glse Nolide ianglage
fior g winiran 10% mtairoage anll 4 fined celivesibls e acoepted.

Il ogress payments are samibed, Yerdor is required b idenfify peims in L wock plan @t
ahich compersaton would 2o appfaprizic Progress repods risel be sibmillad o Agancy wih
shz irwnive delabng piogress comaleled o any defiverabes dentbsd. Peymont wé oo medo
sphy spet aporovel of aceeplable progress or delvamables ss cecumoried i dhe Vehanr's
epod Tovzloss may not o SRS mors tha ones mambly ard Stabe lmy Suebids paynenl of
invsices prorte moedst of sendices

Bureau for Medical Services

14




Special Report August 2012

RURZATTOR MFDICA), ZSRVICES OMIE PICICCT IMANAGEMER

Vb

118 45 Liquisstad Darmages:

Aocording b West Virgoi Slale Godo Sd-3-4(4), Vensar sgies: Bt lquitsded demages shall
te ‘mpoeed al the s of onethousand colizie ($1.020) pee day for faille o provide
delprombles, neel milsslorss idemified to kasp the prefest an B1cas, or filurs 2 mes specifior
deedlines  Thiz clevse shall 19 no wery &c corstdersd secuelws end shal md Traff the State o°
Agency's right b2 plarzie 1o any obher addifional ramedy 10 which e Slale o5 Ageacy ray hase
logal ise for action 2auading IwEher dicaiges agaiet ths vendor.

T 7218 Fusond Rofontion (Acosas & Confidemliaiiy)

Wendar siall comply wth all applicablz Fede:s ang Shale o7 Wiest Yirghia rize and repulalns,
and requlrenents goverming the malnlenance of domentadion to vorfy any soel of gendo:a ol
crrninofles readeesd xader this conirsct by Vendss The Vendar shall mainigin sue recorss &
mindawm of e (€] yearn apd maks awsdable all recads o Ayrpcy prysormal a8t Yendors
I>z=ilcn durhg parmal basanss hours vpen wiittea nequee. by Agrnoy withn 10 Says aker
recalpl of the request.

Vandar sha? have aceess W pdvils and confidantiel date maingained by Agenry 1o the cxtont
required far Vandar to camy od ihe dulizs and rezponainlliies dahied in this otz endor
smest le mantmin confidontislily and secorily of the detz rade avadlabis and sha? irdemniy
7ad hefdd barmi=ss ho Stzte snd Agency sguined miry eng &3 sledma brougint by any party
atbibwsd ¥ axions of branch of confidetlalty by Ihe Vendarn, schooptraciors or indviuslz
sammitted accsss by Vanaal

PART 2 OPERATING EWNVIRCHMENT

Locaton:
Aganey 18 loased al 3570 Cazitcl Suest, Rocm 251, Chadesten, Wes! Vimgnia 282304-370:

Backaround:

The orerstine cnufronmart 2 desc:hed in the fzlkkwing tes (3) esctkons.
221 Medfiusd Program Tile 2 X of e Socis! Secirily A

227 Figsal Apan]

223 Stats Endroransl Nelwarks

221 Medicwd Pogmo (1t K00 o e Sunial Seeunily Sal);

~he Buraau far Madics] Sendeae, wihin B Winst Vinginia Coparmeart of HesER ares Huren:
Resostues, i fie single steie sgency reggonsitde for s*afevics administration of the Tive XX
Medicsii Progrem Tha naure, edenl, and scope of West Virgina bisdicald Program
coavage, Insluding mbarsament ratee and msihadougee, ars defined f7 detall in the
fedarslly anpraved Wesl Virginia Icdicaid Stata Plas, waldh eansliuies the formsl cantrac
betwsen Weal Yirgiea and fhe Cerings for Modicare snd Medcaid Seivices (CMS) The
Rurmzn alse imtersctz whh olhar Biesdrpermemda’ divisions 28 vsll a8 Wit 81l medical serfos
prackioneny, providers and pravder organlzaiones

T4 to'ed Medcald axpeniiues for SFY2000 wons §2.2 Hillzo - The %edicsic pogeam provides
1eslthcare beaefits ta approximalely 530000 ~enple in 55 sounties vsng 8 retwork of 25000
acgree praviders, The MMIS procesese 19 milion claims zamaily irctiding goernecy deime
Mindfy perznl (AI96) of caimz sre racalvad elecironfcally of which 52% ars pharmacy  One
lmndved lilty elght thousand (150,002 Madlosld membsrs (favidins with dependeat children

bow-lncpane zivdren, 2nd prognant woman) ame ecrolled Ie tires (3) HMO'S or the Barosu's

Primary Cans Case Wanagemant pregmim, the Physician Assured Access Sysiern (PAAS] The
Madroeid program pegs fer cetain manmd- oot sandcss fov HMO reciciecds, saevdficlly
pkamacy and bshavlora’ bzl sevvives Thie Muxdczid MMIS alio prosesess dalme for twn

15
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(?) waiwsy progtams ard sowore. Stats fander elicihifty wregroms Ddudiiy Chilaee with
Special #igalth Caw Needs (CE<ON:.

222 Fiace! Aganl:

Tie curvenl Fiecal Saanl. Ligys, eiose codiact began ar Ape 01, 2005, cumsntly peforms
the fallovdieg ectiviies far Tie Garese: 1) eledronls receip! of dalms I HIAA formeta £) tapor
slsimes racalpt and filming: 3) callne erlry of daive; 4; peoblem <Eir resoivinm; B provide:
anrclimsat ard proviger eletlons; & configuraticn chanpss reruested and spemund by Bumme:
siafi ¥ Tachmizal Liaison susport; §) metcnznse of 3 provider Wieh Parl; £) Medical, Ceulal.
and Pharmisy POS diaims urosnssing and 10 mpsrtiag

223 Stets Emoronmsnt Wedvaorks:

2.2 51 Biais of ¥iezt vigisa: T i
The State's netwotk Is operatad by tha Denarment af Adminstatzne informstica Scndcos amd- - '"{ru_eurmm'._ 4 ]
Commuakealiona (1S&0) Dilslon Taelr webels sddnees 18

e eEtA v el edrindecyd sia i .

2232 WDLHRIAS: !
Tar 'West Vieginia Dreatmort of Wealth ard Homan Ressumoes SAWDHEEE nedwardk 15
apsraled By the Ofiice of banzgemend . womialion Syziem (bS] sat | balr wabsite addimss i

WU TR 8.

2730 Fursaw B Medicy Senvrss Netoors
Tha Duresizs for Mediea! Sanioes” winkste address is wasa.ve oo iess
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=URTEL TOR IHCAL SERVICES

FeddlE FROVFOT MARAGTMENT

PART 4 FROCUREMENT SPECIFICATIONS

Raquiressenls:

o Fes

Tl Burna for Mecical Ssnvices will:

= S fa B |

312
3113

3114
113
2110

31148

I

ait11a

g1z

Serve a2 & llaisca =0d oortdivate rammanizssien batyvesn the Yesdor ard 190 cumont
Fizcsl Aasat, Urssya

culalilish pediae oo netify the Vendo 27 a0y clsnee in poling

Reev ard sposowe all Vepsor kbisry, forme and dosuments proparsd on the
Burszy's bahelk

Iesitan w6 coviact requirgirents and aroade: Veadsr faedback

Rew'sve and epprave e Sonnsd and sartsnt of sl final outputs

Appoove all dellvesnblas Sor each fask - hafone e Rein qwasion wit] b5 consldenss
sornplete Wendor will descbe i delei tatiar approssh and end iomlts rosssiany
in zuduze the fellvashles and to nhisin EME approvel  iu 2ddilion, the Yandoe
shovid use exavples, spreadshests, pmiect plannag, and reposs o desoibe she
ferrat sod cardect of tig delivesables

Frovide affica space for Vendor siaff incicding plone e, bicmel socoss and
meeling ooma a3 neseded

Haview e Vendor's daft RF? compoaents send powide dirertion megarding say
modications nesesary to finslizo the documents

Frwide mgued Stats of Weet Virgivia maodsl RFPcontrac! standaid largusgs To) the
Vel lo follow as requires, In acsatzice with applicabs stats regulatives

Fraog this BME requirements e well communicsiad ant reprezantsd thioughout the
lihemeatatien and oparatanst phages of the projec: o 1he Inter Agensy Corimslme
(AT} repeesenlafiveg from LHHR, 9MS, and key hesiiess stakehodtara, The
CEMmMIEES, aming urdar the author sy of the Hursau's M4 8 Direclar iz resporsitlo for
currsight o7 thie Sl

Vandor Besponsihiliss: (MShdatory)

Wensiorl rrugy

3127

5122

Fiewide 2 Cermifed Project Marsgenent Professioral (FWP) o serve 2 projedd
rarregs” i he MMIS Ro-precimsment orovait .

FPafarm a Shke soff-essesament bassd o7 the Mndicmid Informatica Technoigy
Arcvitecture (MITA) Jusiness Frocsee Mode| Wersion 20 (Bodh “as-lz* and “lo-Ba*
‘varslong)

Pesfarm ain analyss of tha eurant Flecal Agent's WMIS cnd Oporatione fnctions
Prepare the Asvances Planring Docurent (APD) ard RED for the MRS Ro-
pracurement crojact

Sere 93 noa-yvathy Subfact Mater Sxper (SMC wiviser {or lke RFF poposs] ravew
Snd KRAre CoocEes.

el weckly with The DHHE Inter Agency Commtics §AG) and tha BMS ataif &t the
BMS Ficas to dooies fe atas of the e proclienenl soec

1t
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31:EY Prwica g Weey Slatus Ropoes

315 R Paovlde Key Vendse slalt on-aite 82 least hres 3% ful Says swuskly ard seailable: by
phane daity duing the durefion o° tia prayjact

3160 Tmwids el dellunesblcg 7 IS coatsel. hcluding al: recazeany supplles, exiizment
ard $inf support required la gererads thees dalvecatiss

A° E 0 Prvads ecditronsl senoces for AME regard’ng cxbernally dilven chignges o program ar
nysiam desizn and ieqiisemnads {Oofond Bevice) .

Beopewof Wark

connt Protegsions! [NWC o Serss gs Smiect Manaaye for fhit
TS Rewocuianant Irolch

Vender |2 00 mrongde a8 Canttfled Froisct Mansgemsnt Frofessional (PRME) o se-we 92 Projsct
Marage for 4= MRS Re-pracuremsat Frolsct ans stff wih appopinle expedence
Wescald prling and Wodizad dams proresising o seree e Prajec Mastagen.

Vanzer is e ansue il Indesby slandard lngeags ' used & e BFP dooument

‘tencar is 1o develop 4 s'=fing plar. 7o each profers w3h Yive mos aspapriale expanenco and
aypenine 10 asdress v rsqulienvents of te proget snd this comrac The eszigred TIM will
b de dled 2okely w e MVIS Reqrosursment profact duming e life of de avanded wonbiacl.

The team is to ba compisnd of individuals who ran proase:

2211 Cxperirame I Medicaid, Medicare and raatth plan cpestions

3212 Cxperiencns in devednping potocies s prucedlsas.

3215 Swparenced in projec, mansgement of lane sovie irfarmason Mansgemst sysiem
itinives

4574 Spartenced 0 appicston softesm dawdnpment, indusding segquirements dafnition,
desin and Wweting .

3205 Sxpaferced Bopeocuremeny, Netelaton, avalstion, comrabiang ar Finlenance of
Wedicals or efrifar largs heath can daims pocsssine syslems

5216 Hrosioografle ol enbpis2  wide networs cormwnicsfions and  odecnation
Infrastruchure dewvalopment end imaropscability

3217 Ewperionond wilh elalioral calabaes grifraawe, clertssnvac, cosll cerien domb
vuplure And web partsl lechnolagy

3218 =parenced in Managed Darefieeicid disla

3218 Soenences with technloal writing

22119 Dapmionrnd i bealih chie (ealed syslema desge, comhpurmicn ied marsagemst,
FES 1 Froada project marnnuTaent sruedrs,

32112 Fovtde melhods far maaauﬂng the prejest progress ard sfefus,

SZ§13 Priniddn milestens and deliversbies trole, deovmeantedkon slendands and eeling
ahedulns

3.2 1+ Dewelog & cormpunications e culeesc’ tlan
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371 5 Desslap en c'ectrealc reaond of sl et fdsragenont drcoments ard dzlivarzins
3106 Provioe a Weekly Slatse Report

32707 Mect veckly vath the DHHR IAG and ths RS shaff o She 368 offices 42 dsiuss Ae
saius of e peojed

222 Pardorne § MUIA Ewle SelrAsseeanies? sif s Anslel of tie Cwisol Seesl Agents
MAWS and Operphons MNinctinns,

Vansar ke o

4221 Performa Stale s«lt-sassssmer: basad on MITA voron 2 ¢ [Eath *An-ls” and ' To-
O™ Veamicns)

3 Poriorm ar analyele of the et (sesl agant's MRS & oparmcona unctons,

23223 Hold requhigimeet valdilicen  gesskes du Mectdy, oomsile, defing @ad refing
RUIrSmenta

3224 Parform reseorch aad anabysic [0 vslime)s 1 Goel o 1w i2guinesars

25 el anv anmjor seslem wnd pracess Iilalves st nigld sledllzanly npscl he

empa of 1he SFF

Vangiar T

& MITA Sigte SmEdssessment DamimeTt

0 Anakse of Cursnt Fissal Agent's MMIS ssad Casialishs Farellons Docurisnd

4 Froviac g Yeekly Seta Ropod

O See weekly wdib e DHHT AC and She OMS sioff &l dhe 00S cFioes o el
1he stedues OF fhwe 2 opecl

521 Prupaw tiv Atvenced Pliaging Documant fof fi 8MIS Rustrogienent Srojet:

Vizngor is o comeile informelion requirss’ for ana prepemn te remuieg MMIS Re procommerd
APD dowurment fur sebinissian o GMS  The Vendor is e upgale #a AFD us a2y aired

Atarinimuim, the AFS i5 4o contzin fie folowing cemponm
31231 StEtemenl of Nead and Oljectives

3232 MITA Sate Self-4szessmart

3235 fLhenstives Analysis

5254 CUocliSeneth Ansyals,

a5 Prowd Monzgrmem Plan

3238 Nmopeed Mojed Budgst

2227 Asmirzares
12338

Cogl Allozatun

Vevigiar Deliverabios:

& KEMIB Re-procursment arlt

B APT Revisionz/Lpdsins as requim?,

C Pionide = Wheetly Baiuvs Repos,

U Mest vssicy with the DHHR IAC and tha AMS stal ot he GRS afflons o Smouss
e status of tha praject

18




pg. 42

dlikEAU F0OR WMCD 34~ SERVICES KRS PROJEST MARAZENERT

[EEpEEE . A

Bi4 eﬁnm-&mcamms_&mmmm

Vandor B2 1o compils infomation rsquies for sad prepeme Fio required WG Re precoenent
R~~ cooument. In amdas o delermine fio soope @ sereices fur the ROP, he Vewisr 15 2
ey sedonted Roaminass processes, curtem, requirements, 83 well ag coatraciugl relationahip,
parfonmiare and defiziencies Viepdos is Lo reviey e syslems decamentalon, user netdale,
CS Landunais and Biterviay BMS and curreid Yeador ets!! 1o gan a thorzughk urderstsnding
ol dhe curant programe 20d prosesees  Yeodor 18 Lo ensure tied industry standard larguans is
cusd i the REP

werdor is ‘0 sthaduds, feciftaie, and psricpmc in all mectngs eauime B define B sops of
sarvicos o he included inthe BFR Vendsr is responsible for castuting nd exttecdnlealing i
oxttert {0 0., mepdirements) of | such Teetngs ss incul 1o dle RFP a3 well g2 contribeieg
el Sabijecl pradfem wapenive o] choses of e @ protuenman preject

Sl 2 i, Lie Varpdx 5 1o

G241 DZefnersquirsd mestings ard preposed eched s

d24.¢ Sehedure moatinns, unloss othorsiss requasio by RS

1740 Faepore i dishibale egecdas Tor eseh aseling @t leasl cn2 1) gy srior 10 the
echeduled mesting

32+4 Faciltate schofulod mesicns, vnlpss sthonwise requeswd Dy BYS

52¢8 repane 2ad dlztibule maeling minutes foe review bo spproprigta siaff withic ot kas
o (2] 20 Swe (5) working deya

2246 Updaw minufes wih Sedbad orn aperopdiabe o

3247 Flle 2u agerds ard minubss In apgropriate location *n clesiroric pmjact mesned wiscl
can he rezaines by the Burcau a1 oorirast ord

G248 Prepare declalon documents a2 aeesed with' thres (3) deve 27 the merdirg
3244 Halraiv afile copy ef the degision domumnsnis in elecirenic roject recoid

ysndornavwmbru.

Meaiing Agandas.

Iaatmg Minutos

Nzgision Nogienents,

Ra-aeaauméient RFR.

Provide & Weskly Skalus fepor,

Meet weskdy with the DHHR 1AL 2nd the BALS staf ad the BYE ofiees o discusy
‘he #ehia ¢ the grojsc

32945 Spove ax MosViohing SIS [Soigec! Wit Sxpen® Sdeia oy e BRH f’!ggosaj Egm'zg’.f
A Awany Procezas
Wl s 0 convdingle te blddeea confrance far the #WI5 end Faca’ Agend Services RIP

and prepere the wittsn msporses to oldder's ousstions ssSmided in regands o e REP
vanrdors wiitten reaporses will be myicwed and sppmaoed by 2063, o) b aublicatien

TN

esridor iy o cusdirale Ba RFP respanze and evalualor. precsss 1o ke coaducted and snomd
by gl=le employsss Veador 12 1o revew all proposals and peovide feedback duiing e
evaualon meshnga
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BUREALI FOR WEDICAL BERVICIS M2 PRAVEDT MARSGIMENT
yendor Deliversbies;
A D&M Bzepuese Docurrent
Mroposd FEevkew Recomeneadeiione
Srvade 8 Waeskly Sletus Redor,
Mrat weely #ith the DHHER |AC wrd the BMS sial¥ ol tha DS oficog to discuse
he stahs of e profect

526 Froec tdamse ihe MM Pupmawemant Poized:

Ccom

&) thamintoum, ths Veador Is to:

d241 Propars a conorebensiee eielion plan for mach re-procurcment catian autined in
“hes [EFP

3ZEE Aswww the swerded Fiww fomt's acosptarcs tesl plan 10 bsure thal s pling
deniifize all mapscts of 9 opeialional systen ingudhin rsining, wser docureantsson,
fechniza syRtem sevironynant and evslen S dinadity

Azakzl BIS I developing and inpemerting 8 user 2zceslance Lzet phan

D@rdln: citoria te mesluete 128t raeu'ts and assist the Bumsi in dejerralng sadinees
0 e o iripderneretion

Fost implomestation Yrep-Up hduding Cerlifaeon activities

Vendor Detlvaraines:

rzject Work 1 “Ean.

Natgited Impemeniation Schie Jle (DIS)

User hecsplance Tost Plan.

Frovide 3 Weskly Sialas Repan

Mzat waskly with fie DIUINIR, 1AC, and tho HWS =taf, al ive S0AE ofices o
ZIECUES the $iedus of 1he e-procu el pajest

327 Mouide Adaithonal Serpince fy 808 Ragartng laditi Medicam and Clbar r
Eroarmiyg g Fokey and Ouerin Chanoes (Onfing Serios);

Vengol is (o provide acditienal 2ardzses ae reaested by e Buresy to comply with sodensally
driven chanpes to PMS pragram or sysfom oselgn and equirmery, ndudmg any stake o
fededal lewsE, niee, 2nd requlksins Services provkiod by the Veodo could incuds assistzim
with poliny develoomor! impact analyels, requirsrmenbs definiion, svstem deslgn and tecting
aclivilies hal requie sibsianiial eublac: maile) eesice dopfved fiorm reperiorces with other
shalee. other heall ced nroEnEatinrs, or pakizipsiion T federl aciivs

=R > 1
D 3

ol %
RS

e
hs
L]
=

-}

nmigino!

YYancar is to Gl such sondoss al the al-ciusve bedrly rabe 58 specified in Atschensnt 4 sad (2
responsible & pryding an sstmats of the effort ard 283l roquired for each project grior ta
beginnng voi<  he Agendcy must spgvove the proposed sffart and slafi odor o wark
beginnng  Tiw Yendor must be atle 1o pravide sifahi e s f2r 2 propased praject withy lwu
(£) wesks of 29sncy soprows].

The P2 azelgncd 1o (e MMIS Re-procummait preject cstinel serve as o Pojrct Mansger to
& geaond projocl

Speckl Terme and Condilioes:
331  &idsnd Perfoiance Bonxds Mot epoiicable to s propesal

232 Imswancs Aapammenie
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The YWerdoy s an idependznl Sodiaclon is 2clely llgkis f e acis and omissions of 5
emglovese ard agems  Frocf of insumacs will be sporfded by the Verder sl DS tme e
camract 2 avardcd, The Venrdor will majmsin and funesi proof of eoverags of hablizy
insrsnes for loss, damage, or injuy (dufap desth) of thicd parti=s aiaing from e, asd
orrmEuny me il el of Pre Vendo, fls @geds snd empeoyass In e liewing soroants;
a T badily injury (hcackng deaihi 350C,000 00 pe- pergon 3 mirmum of $1,002000 152
par ozcureanzs
b For propaty dasmage and prafessionsl fmbimye o minicwm af 51000,000.00 per
DOOUTTGNnG

133 fLlesnse MaqurEmenis:

Mowids ezrtification That Venzer is registored wilh the Wesl Vigicia Seciecary of bmate's Oifice
Ju da Business in W Vimine: prodde evidenre Bt Vendor is in good etendiag with the State
agany of Cmpleymer] Pregrams s i dnsrgloyant Sompsnesiien coverazo and Worker's
Comzensedlan cowelage o exerpl flem aush coversge

334 §dguing fondt Mol appicehls fu Lis priopus:4

255 1MRAA Funineas AssaalSts A0oadume

Thy Wiesi Virgine Skele Covernment HIPAS Susnese Assotiate Addzadurn 30} spgicded
by e Stomsy Ganere!, and gueibbls opline 2 dlee Purchasig Dhisiars wab ells
ripsfinmy shaln we indadmin owrshassirahipsa. i s hersby mads pet of tho agreemnrd.
Provided Ligd, the Acency imests the definlticn of 3 Covercd Sty (45 CFRE7ED 103) and witl
b disloslin rotected Hoalty Informstion (¢4 CFRE1GD 108} o fe veido

338 Agmemw Addsnount Form Wk

Sy soevmact reautirg from sn awand of this RFP, shall Ing'uds the leans and cancficns
cotilemad herein and B Apncement Adsenrim Forn WASE sl2echac Develd., ITa Agresmant
Sadenhat Foorm in aveilisbin al Rindendny. elale wa ueiadnirssurchasataahe il oo

35 ¢ Dabaament and Spapengion:

vandne will nul be considers In procozsl procses I deasmod or suspendsd, Vondor must
rrutify thet thay are et debarred or suspended  Sucresshiil vendor musk cey et no sty
sqency of grrspn a22adatad with The vend's: e dobamad or suspanded,

B3N Onar Free Wivkleoe Aot of 19887

Verder will provido A dng free vnrtpdeoe, and ar indrdddd sl oot aagane 0 e oeevid
muaLiasiore, detiuton, deperssirn, pessessoo on e of @ cinbiolied swaetants in the
serermaros of tin Glutmrt

Bureau for Medical Services
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PART & PROPOSAL FORMAT

21

Vendor's Frbposal Fermat:

Rl TECHNIGAL PROFOSAL (Wil Contain No Cast Informaton)

“he Technlcal Fropogal s10uld b fimilles? b fres ungees (302 parss, incuding all chartz ang'
Sllachrinibs.,

The prosesl skoakd be formsited in che same onder, pravidng he Informadion listed be o
Tacause (s wiude!'s | esponss will Socoms tho coalact cocumont lar he e2mulias ldadil ad b
e meeuast for prepaes|

Tithe Fage - Shoud slas tha RFP Sublect and cumber, e name of e Yoncan Yesdo's
bagnes: cddaess, wicoiors nunder, nem: of suthor e wiracl parsor D sprik on behed of
e Vendor, diged ard siomed,

Table of Contsnds - Cieany idoriily ibe marrial hy section and page numbsc  RH reeponeca
shouls fabiow e eems codsi as e BEP wad use Fae sams tilles

Ececotive Swmmary -« Venoor ghall demznsrata helr abdity and capaldly o povids
kncatedpestde and  ckillkedfSegoionood personnol 1o eccompiieh 1he gacn mardslony
rEguimanient of Pail 2 3. 2 The Execudive Summary should bs limitsd b teerty {203 pages

Section ! Umniersiandimg of tha Prafect Obfentives and Time Line

Weado) should distiss fher understanding of 1ha ovesal praject 19 Part 3 2; list carreat projecis
with which thay are naw mrgdaned; ang, list the~ wondosd schadulad Dirough Juses 20, 2008
Tha Vendur is o provide 3. maling ar Gantd chax for 1hs astivities required baesd o0 Indueiry
hosi precticss and ressonable fineframesy lu compieta the work Vonder is sequied to identfy
dehverablas In the toes les at which compersalion would he appmpdate Verdor shoold
nduds 3 sixleriers e e Vendor undastands the project objectiveatinalies arc will mest
e deiivenable deadines stalod hamin The vandor showd compats Bn BFF Requiraments

Chacklist (dttschment I1).

Sectlaa Il Vertor Experianca ;

Vangor shudld prowide veriliabia, fofailzd ovid=arn o thair cogarkencs and ceparditas In wriing
APDs or RFFs snd eapaclaly in fim prgedt manapsns m of 5 project ih= sizs snd comelemidty of
an MMIS Ra-procumment  Veoder slould prevkie drais o5 e heckground of che
ranpimyforpanesien; the sve ans location of the com pampiorganteating, the reesaurees reluled
I I fequined services Tha are avellabls 1o the companyperpantzation; erd, e eapedEnce and
sapabllities of the conpanyiecaarizasion vaich nualify ard enabie tharm to grevide the ssndos
A1 IeESl W (2 Vendar isanenzan i3 the wiiting of R=25 and thrsa 03 Verdar refersacs In
sroisch menegemet within ths pravieas fes (5) yesrs should be indisded, along with 2 Setailed
descipgon of the project manangarant eandoae work senzoned for esch eieence.

Secdon il Woeltioetions of Frojuct Sie

Wendor 2 o provide MeEumes i cuwiied Slal o be awsigned ko the pdiect, and 2 projec
staffing chart [ presnsed sAt ars not snglovad oy e Vendon, the Yerdor s Lo provide &
algned ketes of bzl ftom he individus nsating hel tiey willl soosp: employment if the
Verdar e awarded lhe olacs, Koy sersennl essigned am o be Identiied and the
rarcariage of trms that emch individee whll te dedoabed bo sifs proicu for the 5wl fheee
coirec! yeers  BME rasarvas e ngid i 1eied any saff pronosed o lader gesgnod to the
prejecd, ane racuing the fuddssseiul vendoy to ramave them fiam the poject Rrosumss ars 40 2@
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provided Tor Lue key peasennz] s6EF b be gsshned to the zrofect Inciedirg thelr lserazs,
ciadantiads, 8ad exconancs i Madicaid & il patairs lo the BEMIS systern Resuros sheald
uge Tir RFP Ferscans| Sesums Formal GAitEeivsen 1) in ooder lu be sorsideed st @ ook
rrperence boginring with your prasant o mze! rasent b &vd work bask, Rseumee shoald de
lrnilesd 10 thwee (1) pages eash and should B2 seamited for al! carsonnal nemce i1 1he proposs.
inzhadiig al subenrteaclors. if acplicable

Sgrtion |V Cost

¢ Tha Vordoe?s zll-inclusive qot-o-cxosed cost and al-naluzive bourly rets refes 10 Atteshmit |,

Ireme &1 Trpugh 26 Wil cduds all steling Edinmisleaiivs, seseretenad, clerice’, lachpical, &),
fasl, @ns e reeoLres cosl necsssary o prrfar all seviros «lin Par 3 2 of fis RFP

SeciianV Docittieniafind

Inchid: auy srepnsed sedwae lenrses, WWWGE, gnd Purchseng Adldear forre. &l formis
shod bs signed and dated  The swoceeslul vencar shall e squied 10 comely wilh Ein
APAA Susness Apsoclsle audanduen (AR I appilcable, sign ard submit 4 Baxident Vendar
Mrelesnee Carifoabe with e pronceal

[

COET PROPUSAL [Separately Ssalad)

The cost oropied muet b2 sepaiately ssaled fram g Mekniza! prapasal and will comtalis

EBirf Sheet (Attachmant f) - Wrndar 18 4 rrovids an all-bclushvo not-lo-sceed cost and alk-
indugiva howly ofe Jlems 31 (huogh B8) wiidh will inctde all staffing (adminisimtea,
e2uretarlsl, dedcsl, onlcal, ete.), Mawnl, snd atin rsaunng codt anmssary o perform 2%
2zrvizas wWhin Pet 22 oo this HF' The Bd s7ess Hemizalion ix 38 *slloes:

- MITA State Self-Asssasment .
Yarder will provize an si-ncluelvs -notto-aead' 2oal for parfonring a WITA State esil
ascagament SN S0 Bnalya's of tha cursent Nesal Agert's MRS aod operations funciinks The
alinchsive niod fowkeand’ cost will inchde all stafn (admims=tve, seoetanal, cleacal,
Swchirieal, sl ), bavel, und offer oo cos’s nRoessany v perforr 8l eendces witkin Part
322

2. Advanced Planning Docuinant

visor will proside an slHncuekhs ‘noldc-emised sl lu prepars dle Advanced Pldniing
Decrresil e the MMIE Renmourerent meojsct. Tho al-lnaiste: no-o-anssed' coat wilt
radn ol slnfirg fadmnistetive, secpotaral, cercsl, fechneal, e |, travel, and oer reEounes
amd retazasry fa pator all serdoss withir Pad 320

3 RFP far tho MMIE Roprocummant Profect

Veswkr will pravide an all-inclastee 'notdnmxcesd’ oosl to prspet tha Ke? for e M5 Se
mactnsmant  giojec The  Sl-ncusive ‘noddoepdeed’ oos! will irclide all  skaflieg
cadinmnistralive, gxcretaial, Gerloal, leouizal, =), el and sibee esoures cosl reegsuan in
paifoTa a3l senicss wilhen Pet 32 4.

4. Nom-voting SME Advlaor {Subject Wattar Expenl)

Wrndzr widl pravidz an Ail-indusiee ‘notto exrand cost E2 2orve A5 & Aoneening SNE Athdsor
for the RFIF propuasl revisd and avend plocess, “The allindusive ‘noto-speed post wil!
‘rdude Sl 2iaHng (Bdininistrdive, secedmlzl, denmal, jecknisal, sie . el ans oiter oscune
Gl necassary b parfommn ell scndcss within Farl 3 26

5 Projent Banaganeni Professional (PMP) for the MMIS Re-procurcment Project

Bureau for Medical Services
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44

£ IFzAL FOR MELRZAL HERVIZES MMIE FROVCCT fANARLIFR | 5

— - ————

Vandor will provide a9 ai-ineiuswe anurly (3bs [ pravide 1 Cedifizd PP 1 earve s¢ Prager:
Manags for e FMIE Se-procurzmen: pnjzed. The alHrdusie aourly rass ooat wil Ircude ab
sluflry (2drmiistrative, seoetanial, dedna’, irchmical, ele, Ieeel, and abher resowe: cosl
recazzany lu palonr bl sorvisze within Mac 32 1and Pa3 2 7,

e Eslimirs of €400 Fows s arsen prdded % osed esatiation prposas ony. e nodie am
Led fur tPe wale purmoss of wveiuullon cumponiant and are rol » guarznined amont ef Fours

8. Additlonal Szrvices for BMS

Tine Woadar vl presirs an eiHncius™e hauly ate 9 provde 2dc2onsl semvicns for B
regardiig Medizid, Vesicare and ofier ssije proermn ond poiley end sp=rilion chaaces This
is an opiongl servics  The allmidusiers Foudy rete Wi vidose 58 stafing acdinis atlve,
searelaial, dersel, Echinuz), ele b travel, and other sesalive cus) nososssry ta patorm ab
ssveagAtin a3 2 ¢

The Agercy 206 Vendor yall felnily delsnming a ‘rosg-seesad rimbs’ of hreirs, fime frame,
ana stafl for each eendes  The Agency ihuel azprave 10 actial Moto-sxeecd’ haurs, lims
freme, and gam prise o wark beritnirg

Au eeliriEte of 1,695 haurs hze bean providod for cost oyvalugtion puprees vnke The Saire are
uzer far e 250s pupage of Zualusdon comparixw and a0 rat & grsarsed anoues of hnurs.

Evalation Process:

232 18 SKon of Svalusion:

Iie propsd's will bo esalvstsd by a commitles of the s (8) or mane ldividwals in aceargancs
with the crttata stefed  Than Vendor who meats all fne madatore spectiizetihng snd alislns 1ha
igiiest poim smora of R vahders shall be awsrdad e 2onluct.  The sdecion of the
auseeseful venidor whil he meda by 5 cansensus nf #ha ewzuation sarmilbae

EvaluSion Sritarfa; /he follzwing are e evz Uelion 125268 S0 Imimur Roinis possiti i
echiniza’ puiil spones;

Sertiont  Uadzrstanging of ihe Projoct Objacives & Mk Lnss 26 Points eabla
Farl 4 1, Eeulinn |

SGection i Vanor Sxpalicroe = 2] Poke NMoseiife
Par 41, Spclien f

Sootion I Qusifcatons nf Pmﬁart bt d =l = B 2. Falrde Poggible
Pail 4 1, Sacton 1Y

Sedun Y Cust Pmpesal 33 7oists Passitle

Fart 4 1, Sactian I

Takl 100 Peirds Fosshle

Eaun ooal pricusa’ oost wiil be cotiosd by use of the faloanig forvwla @r ail werdars #ho
stiemed la Mircrun screpghe scons:

< mvrest wice ol all prepnsalz
KT T e smvae o e X 8D = B Soore

Frice o Picpesy being aveiueisd

Winjouum Accoptabls Gogre:

Verdore muet gcane o micimum of A% of fra &t nchinksal poinds possitie. Mhe tecanesl
point2 gre listed ebote in Secfion 4 2. Trs ndalinwn nua™ino scars on the tschnloal poran js
45 peinbs. A verdons not stlain'g the mirmum scosmtabie socra MAS) shiall e crauaias
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- S TP

ard sermowed fram Firthar ronsdsnstizn

Ihc State will aslectire auecessis vearke's proonzal basgd on besl vaie parchasing wilch |2
rat nezessarty the vencor with Bie loeses: pice, Cnsl = poesdsced pal 13 wat Be 2ol
satarminne fastor for saurd  The Smbe Joss reserves he rlghi 20 accept or ract any or 3l =
the preprsdls, = whale ne i ped, withodl pegudica, 262 ga 22 16 188 T ba i the: besl injonasls
af e Slels

veodor's BIum tn provide comalels amd apcafale IHImMERen Ay be conaldened grounds for
disyualificssiion The Side -pseves e ryhd, B necessany 1o ask vearers e sddiinoet
Filurmiailan o chally ihelr prozozals.

Cosl Propozal Fonnat?Bid Bheels:

The Vender's all nclimue Ans fe-asteas coet aad silirciusive hourly rase (Boms 81 thruugh 35)
wil ircura & eafing aominsrote, seontiial, Jeded, echiniasl, ste), irsvsl snd cther
1ES2U s 006] neeassany 1o perform all sendens wiilin Parl 3 2o e 13F1

The Wendor must use e REIY Coat Propoes) Bld Shest [Ntachoerd 1 eder G o8
coashiarss Ihe Yandor wilt ot attcr, mnnge, e rinedfy Lie codl paop2eal 99 sheet “srmat

Bureau for Medical Services
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BUREAL FOR MED'CAL SERVICES MMIS PROVECT MANAGERMEN
ATTACHMENT |
COST PROPOSAL BID SHEET

All-Inzlusive Hourly Rate/Cost Breakdown:
1 MiTA State SeH-Assesament - Rofer to Part 3.2.2

Alkinclusive Not-to-Excesd Cast e

2. Advanced Planning Document — Refer fo Part 3.2.3

All-Inglysive Nofdo=-Excead Cost iy

— =

< RFP for the MMIS Re-procurament Project - Refer to Part 3.24
All-Inclusive Not-to-Excead Cost &

4, Non-VYoting SME Advisar — Rafer to Part 3.2.5

All-Inclusive Not-to-Excerd Cost 5

5. Project Management Professional (PMP) for the MMIS Re-pracurement Project = Refer to
Part 2.2.1 and Part 3.2.68

6,500 X & __ = $
Hours Ancitaive Houfly Rats
(An estimale of 6,500 hours lwe by provitked for cost svrluation purpases only]

6. Additlonal Services for BMS ~ Refar to Part 3.2.7
(Tha Agancy ahd Vendor will jointy determine a ‘not-loexcesd nurrber of hoyrs, tims frame,
and staff for sach g¢rvice. The Agoney must approve the actual ‘not-to-axcead’ hours, lime
frame, and sisff prior to work beginning.)

1,625 X % = s
Hours AlHnclusive Hourly Rate
[An gRieds of 1,625 Noure s been praveded Tor eost wadustion purpases anhe)

Grand Total of Kem #1 through Itam 76 above: 4

Sipnoture Tl Data
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ATTACHMENT il
RFP REQUIREMENTS CHECKLIST

RFP Requirainenls Checklist:
Tho RFP Ragquirernents Cheacklist iz a detailed listing of avery general, technl\.ar

functicnal. staffing, and periurmance requirement.

The Vendar is (o eroeswalk each RFP requirement o the site whera it iz
addressed In [is proposal (Columns B and C}

s A AR T e I
. . Proposal | Propasal
AP— MIS RFP Requirements | section | PageNo. |
(312 |_Vendor Responsiblities (Mandatory)
ad2a [ Provide Gertified Project Mansgement Frofesaional
(PMP} e i s ) e
3422 Farform a State self-asesssment based on Medicald

Infarmation Technology Archifecture [MITA} X
| 2423 | Perform Analysis of current FA’s MBMIS & Operations |
___ funclions E
EXE 14; ., Prepere Advanced 3 Planning D Documant {APD} |
EREX ] Prepare RFP
31425 Serve as Non-voting Subject Ma‘lter Expert (SME) |

advigor i
3126 oot weskly with DHHR (TAG) and BME Staif | 4
312.7 | Provide waukly Siatus Raport R Cy T g
1128 Provide Key Vendor staff on-te at loast 3 full days i
3128 +_ﬁwido aif deliverables, including necesaary supplics, R
equipment, ote. - ey = )
(31.210 | Pmvide additional services {aptlonal service] B e b U
(321 | Cestified Project Management Profezsional [ g [N
" Staff with appropriate experience In Medicaid policy &
! | Medicaid claims processing ]
' 55 | Em'.um  indugtry atandred lnngnnps ieed n RFEP | SR | | el
“ | Develop staffing plen for each project | EERRT AN | S v
[ " | PMP dadicated solel){ao MMIS Re-procwrement project | :. ___]
322 Perform MITA State So[f»ﬁ.ssassmam | )
322 Perfor Analysia of Curtent FA’s MMIE & Operations T |
| Funchion =t
3224 State seif-assessment based on MITA Verslon 2,0 s T

{8222 | Analysis of current FA's MMIZ & Operstions funetions

32, 2 X Raqu:remenl valldatlon sessians

8224 J Research & analysls {0 gstnute cost

(3225 identify major system & procses g6 inffatives !

323 | Prepare APD for MMIE Re-procursment Project b, S D, L
| compile required information for APD W TR e |
; s Updsts APD as reguired ) L
8231~ | APDfa contain specifisd componants il

3238

324 Prepare RFP fur MMIS Ra—ptocwumont F’wjact
— | Gompile raquired information for RFF. = s e

3 Review husiness processes, current requirements, ste,

|_Revigw system do dm:umsntatlcn. wsar manuals, efc. 2
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BUREAL VOR MEDICAL SERVICES

BIMIE PROCECT MANAGEMENT

e ——
I———— [ pe—h——

A _B G
Fiupossl  Proposal
WMSRFPRequioments | ‘Secion ; Pageo.
e Ensure Ind med O RFP. = N
ey mm!w metlgrexpotise | 0 | |
2244 “Dufine uqmul meeting & proposed schedule o B
3247 =
13243 | ﬁfwmﬂf for masting at ¢ L day prior to masting | - ==
3244 scheduried s ] o 1
3245 | Mesting minutes within lll 2.5 working days -
3248 | Updato minutes w—?un feadback =t
3247 llt de & minutes Mm‘c jSCt record 4 o, I !
3248 —{Dachon dos on document within mesting ice Vi
3249 | e_ogz | File copy of decision docs ln tlecironic projact recard |
325 Serve o Non-Yoing SME Advisor for RFP Propossl
L. - — — ot
e biddors confergnce Sl e
- W £ bidder qucguona W~ PR AR+
x P response & evaluation Erceus S
I R Rwllw sals & pmvldo & : Ty
3.2.6 . Pmﬂ ﬂmaw the MMIS Re-procurermas R&w}l Pmpd =
1.2.81 | Comprehensive transition far wach option =
13262 | Review Aa tanes tant ] [jeRESn) [I——
32863 m BMS In & vser
3284 T Cotriato test roouits & melst Buresuln &
| W A1 e )
32.05% Foxt Wrep-up Including Certlfication
o acthvitles | . 1
327 | Provide Additional Services [optional service) |
Elit servicen at all-neiusiye hourly rate ~o T
Esumm?;ﬁoﬂlﬂlﬂm&ﬁdfammm :
] _b_sgm work
= ,_m_pyma GreTw .,—— 0 o= =
» cennot
o secve 25 PM »M R __| ‘
333 | Ucense 2 5 A
- ¥V Secrats of biate 's Offics reglatrution . - !
= Agency of E;'%loymem Programe-avidence (1
goed standing with Unemployiment
CompenaationWorker's Compansetion er mosnp! from
arsge —
337 armant & Suspension = Fay; Y s
| Gttty not debarred or suspended § AR
) mrw %l&' =
or
“ii.s _'ﬁ" Free Workpisce At ef 1986
wal not engaged in uolawlul Manufacture, [
Sod_!vn 3 ahndi of tha Projact Db| m and Ticw Una__ B
dm of m pro Y
=R l.lsrwcrk Ejﬁ 200 -
: —m chan -
I :

T | 1entify deliversbies In Bme lino a1 which compenaation |

29
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BLREAN FOR MLDICAL SERVICES WIS PREVECT MANAGELIENT ap
S A P B . c
Fropoas! ' Froposal
E MMIS RFP Requlramonts . | Section _: Page No. |
- wouild be gpproprlate o
- Skatement Yendor understands objectives/Gme lne R
" RFP Requiramesnts Checkhizt {Attachiment 1) 8 Y g
Section §|l_| Vendor Experence | e
= Verlfisble, detailed evidencs of experience, cepabilitivg
and Project Management in writing APDs o RFPs for |
slze and complexity of MAMIS Re-procyrement project |
™| Defmiis of background of companyforganization; ete. ¢ | _ =k
" TTwo vendor reference In writing RFPa : )
L - Three vendor referonces in frojett management within -
prevdous S yesrs l
“Section 0l | Qualliications of Project Staff - P ,
8 Resumes of qualified staff assu;g:ed to pro;oct e e ! e cr
| ®___ | Project staffing chart !
£ Signed istter of Intant j (-
{ g Key peraannel assigned ars identilicd and percerfags |
of time aach Indvldual dedisated ta peafect for Mnst !
___ three contract years
Sectlon IV ' Documentation . | ——
1 x| S Punchasrng Affidz davit d o Wty
336 | WVEE
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ZUREAL FOR MEDICAL SERYICES MMIS PROJECT MANACERMENT

ATTACHMENT il
PERSONNEL RESUME FORMAT

nevdual's Names
Proposad Peaiticn
Educstion Background

WORK EXPERIENCE

A Individual's Experience with the Foilewing (If Applicable):
Froject management and issue tracking
fnforiation technalogy plenning and strategy
Manugemenrt of IT outsourging and procurement processas
Large scale aystem analysis, dasign, development and testing
Large scala production systerne opsrations
Medicare and Medicaid programs
MMIS, MITA and Medicaid technology
Commercial health plan dystems and praccssss
Eliglbility and enroliment
Chaims and encounter procassing, HIPAA transactions and ¢code sets
Providor credentialing and provider data
Health care financial and utfization data reporfing and analysis
{T staffing arwd organzational deslgn
Detfinitlon of pofleies and procadurss
Development and delivery of trafniig cumicula
Technical writing
Capacity planning and svalualion

B Employed from w o R
Employsrs Name '
Job Tide
Project 1:
Clients Nama (If different from amployers)
Project Nama
Project Start and End Date (include percent of tine allotted to the praject)
Dascrpiion of Projact
Individual's Job Titla (include length of time position held)
Indivtdual's Project Duties and Responsibilities

Repeat B for as many johs and projects as noeded.

21
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8

APD

BAA
BM3

<o
CMS
CSHCM

DHHR
1L

HIPAA
HMC

1AC
IS4C

MAS
mMIs
MITA
MMIS

PAAS
PEF

POS

RFP

SME
SFY

WWYDHHR

Bureau for Medical Services

LIS PROJECT WAMAGERENT 32

APPENDHX A
ACRONYMS LIST

Advanzed Planning Documert

Busihoes Associahy Addandom
Euvraeay for Madical Senvdces

Compact Disk
Centers for Madicare and Medicaid Semwices
Children with Spaclal Heatth Care Needs

Deparirment of Healih & Auman Resouites
Detajled Implamantation Scheduls

Health Insurance Portability and Ascountabiity Act of 1586
Haazli Maintananoe Organizadion

Infar Ageancy Committee
Infoermaion Servicas and Communicaiions

pdinimurn Accepiable Score

kianagement Infermation System

bedicaid Information Technoelogy Architecture
ke lcaid Managameant imfiommation System

Physlodan Assunod Ancase Systam
Porable Documant Flla

Project Mananement Profossional
Paoint of Sala

Cluakity Assurance

Hequest for Propoeal

Subject Matter Expert
State Fizcal Year
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West Virginia Depariment of Health & Human Resources
FEDERAL PROGRAM PARTICIPATION ACKNOWLEDGMENT, ;
ALTHORIZATION, CONSENT, AND REILLEASE B

T e — e o e+ %Ly

i S U S ———

e — B ——— — e

Mo persen who is eurreetly excluded, debered, z2uspenced, or aéherwiss maligibls io parfanale In fedsral heelih
cive preerams of @ federal procuicanent oe nermprocurenent programs shafl be hired by the West ViEginia
Deopartment of Haalth end Human Resourcez

lem[]] =mrot rl comendly excluded, dehamed, auspendad. or aothenviza inslinibl: lo padivipale in fedsral
et cave programs of In (ederal procuramnent of non-g2oturemant Programns

T Signaturs B ’ ' Date

| authariza =nd eonsent {0 o bocharound check by the West Wirglala Departmend of Health and Human
Respurces spociically o delerminc whather 1 am curantly excluded, debarred, suspendsc, or othepwiss
insligibla to participste in fedaral heslih care programs or In fadersl pracuremant or non-procursment programe.
If hired, tslen =grae o peradie: concucd of addillotsy such backprotrd checks durng the cowrss of empioyment
by Lhe Wesst Virginla Depariment of Health and Hurmen Resourtas.

f release sy persans #hd the Viest Virginla Department of Health and Hisman Resounces and its agends, officisls,
represeniathves, empcyues, officars, or rélatad sareannel both indvidually and collectively, from amy and all iy
for demages of eny kind that may resull hatajuse of complings wih this acknowdedgment and aulhoriation.

IFat positive dendifieation puposos, the following informaton is roquired when conduetng 8 hackgroune ansck,
This irdemiadion is comdential =nd will not be yeed far any other purpoess (please prioth:

Name S s gk e i ol e e
A e Ll sremo o K]

e b c————

Maidsn/Other Namaes-

(Tin's shoodd Moz offser MG med pamzs oy wiizh yau fees basr -'G‘;Uf;';l.} i

Current Aceiress ey oy

afmebbod iy afeta

Your socigl security card st be presented Tor varifisuiion porruses,

Social Seourity # - - Date of Birth e ot M
v st

Drver's Licanss Number State of Issus

Slgrafure - Date’

Revised: 1-2(0U& The comglzted famm muest fo innmed with mie emeloymont
packaRs (o 0o sent &0 e QFee of Porspan! Sandices
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ETATE CF WEST VIRGINIA
Purciasing Jivsion

PURCHASING AFFIDAVIT

Wesk Virginla Gode §5A-2-10a stefes: No contrae! o ranswal of sy conleacd may be awsrded by the state or
any of ke politica: subdivsicns te any vondo: ar praspective vencot whan ths vendar or orospedilves vendor or
7 relaied perdy Ie the veadar or ancsneciive vendor ' 8 debilor and th2 debf owned is &0 Smourt crectzr than
arz thovzard dullzes In B aggnegale

DEFINITICNS:

"Debt™ r20ns oy assesment, aractium, penaly, fIna, 1ax or oitst amount cf monay cwed to the zlais or any
of ftz politizal aubdivicors because of a judgment, fine, pammil wioladon, licorze assesament, defallied
wiarkers' comipenszbon oramiun, psnzlly or othe: essessmant oesenly csfngusn: or dus zod requirad to b
peic to the s-aic or any of s politinal zulxilvisions, Including any Interest ar additicnal penalfies 2zouad
1716 &0y

"Deoter® meara any Indbviduar, corporation, pertnershin, association, lrited lasilty company or any ofies lorm
or haginsss gssociaton awing & oabl lo the state o any of 3= polideal subdivieions. "Polilical subdivigiop®
means Any county commisaion; muaicipallty; counsy hrard of cdusatien: ary Irstiumentality sstabizhod by a
colnly of munieoafily; any scparate colpmadien ol Irstnnneriality sstabliesed oy ora oF moce count=: ar
munizioaliliss, as parritiad by law; or any public bady chamed by lzw witk: the paiformancs of a gavernmenl
furction o whgse nsdiction L& cosslarans wila or s of rearne courtes u monicipaliles 'Mzlsted paty” uans
9 party, whelhc: an inaividual, corparatlor, nartnesshin, arencistion, limited lablity company o any edtar fonn
ol bus'ress asscciatio® ar other cntty whalsoover, relatad to any verdor by blocd, marTicge, ownctzhig or
confract hreugh which e pary nae a ralatinnship of owne ship or ather intares: with ne veador 50 thet the
parky witl actually o by affect cgceive of contre! & pontlon of the beradlt, oroflt or other corgideration from
perfarmancs of 8 vendor conract with.f1e party receiving sn a—aunt thai mests or exsaeed five pement of the
ctal eantract ameant.

EXCEPTION: The pmininifior of this ssction does anl epoly where 8 verdar has coniestec any fax
zimivlatered porsuant to chapter ckevon of this codo, Workoss' componsaton prorlur, pormi fec or
amvircamanlal (ae ar astessinent anc s matis: kas rot became Tngl or whers the vendor has eclared into 3
payrznt plan o agreziment ano the vendn |5 not 1 default of any of ke provisions of suan glan o agresmant

LICENSING: Yandors must be licensed and in guad standing in encordanca with sny and all s:ate and ‘oosl
laws and requlements 2y any slate or local agency of West Yirginia, Inctuding, bat not limited 1o, the West
Y einia Secrelzny of Stele’s Ofiics, the West Virg'nia Tax Depattment, West Vraginia Inauwrance Commiagior,
or any ofncr Stafe agoncles or pofitical sundvislon. Furtarmore, the vender must provide all nocossane
'gfaazes o oblain informalion to snabla e Dirsctor or spending unil ta verify thal e vencor is licensss and in
good standirg with 12 abnwe cntities.

CONFIDENTIALITY: Tha varsdor agreas that ba or she will not diselose fo anyone, dirsclly v i-adiiselly, any
stch posonal'y dentifiable normation or ather canfidential infomaatlon gaired frem the anercy, ur'ess tho
individas’ wiw i3 the subiscl a7 e inlofmetion conaenis 1o the disclazure n willing or fha disclcsorg is mede
pursdant t0 the agency's pelcics, procedurcs and rales. Vondors should wisit waww stateawy,us!
sdmin'purchaseprivacy vr [7e hatine of Ansnoy Canfidentiality Policiea.

Undar penzlly of law for Taise sweering (West Virginia Code, 861-5-3), it ie hoochy cerdilisd thed 1he vendor
asckrowladges the fnformation n tils e3ic aticayit ard a2 Ir. compl'arce wath the requirements as 2:ated

Vardor's Name: o == - : & ‘)

Aulhorzed Signatvs: LRV A L ) s Date,

Suisatng Atlaavdt (Ravsed 04 TE0T)
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